How to Register

To sell on eBay you must be a registered user and create a seller’s
account. Registration is jree and takes only a jew moments!

How to Take Photos

It’s true — ‘A picture is worth a thousand words’. Get tips here on
how to take great pictures of your item.

Sell Jour Item Form

The easy to pollow Sell Your Item jorm guides you through all the
steps to a successpul item listing.

Monitor Jour Listings

I you're selling more than a jew items, your personal ‘My eBay’
page is a great way to keep track op all your eBay activity in one place.

Payments & Shipping

At the close o a successpul listing it’s time to collect payment and
ship the item. Make sure to ofper PayPal as your online payment
option — it’s jast, easy, and secure!

Trade Sajely

eBay is committed to making your trading experience a positive one.
Make use o) the resources and tips provided here to help you trade
sapely on eBay.



How to Register

Registration is free and only takes a
few minutes.

To begin selling on eBay, you need to
register as a seller and then create a
seller's account. This is necessary
even if you are already registered as a
buyer. You will be asked to provide
credit card information which is
mandatory for all sellers. You can use
this credit card to pay your seller fees,
or select a different method of
payment.

To register, click on the 'Sell' tab at the
top of any eBay page.

Fees

There are three types of fees charged when selling on eBay:
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1« Insertion Fee - A non-refundable fee will be charged to your account when you list your [

1 [item on eBay. This generally ranges between $0.30 and $3.30.

]« Additional Option Fee - only charged if you choose optional seller features such as:

1 [Gallery, Featured Item, Highlight, etc.

1« Final Value Fee - based upon the final sale price of your item and only applicable if
71 [the listing closes successfully - that is, if there is a winning bidder declared. It is generally

1 a small percentage of the final value of the item

Visit eBay's Selling Fees page for a more detailed explanation of how these fees work

Did Jou Know...

You can use your eBay Anything Points to pay your eBay seller fees. Learn More



http://pages.ebay.ca/help/sell/fees.html
http://pages.ebay.com/help/sell/anythingpoints-sellers.html

How to Take Photos

Take Photos

The saying that "a picture is worth a
thousand words" really applies to eBay
listings. Most buyers want to see a
picture before they purchase. So
before you list your item, the first step
should be to take great photos of it.
And with eBay Picture Services, it's
easy to add photos during the listing
process.

A. Iltem Page with Image
B. Item Page without Image
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How to Take Photos Step 2, page 2 of 3

Digital vs. Regular Camera
There are three ways to capture photos and save them on your computer:

Digital camera

A digital camera is just like a regular camera except that it does not use film. Instead, pictures
are stored digitally in its memory. Take your photos and save them to your computer in either .gif
or .jpg format. (Remember to make note of where you saved the file.) Digital cameras are the
easiest way to capture and transfer photographs for your eBay listings.

Scan a conventional photograph

Take a picture with a regular film camera, get the film developed and use a scanner to create a
digital image from the photograph. The scanner will prompt you to save the digital image to your
computer. (Remember to make note of where you saved the file.) Be sure to save the
photograph in either a .gif or .jpg format in order to use it on eBay. If the item you are selling is
small and flat (like a baseball card or stamps), you can put it directly on the scanner.

Conventional film transferred to electronic format

When you develop your film, ask the processor to transfer your pictures to a CD. Or ask if your
processor has a website where your photos can be transferred once they are developed. Using
a private password, you'll be able to access your photos and transfer them to your own computer
from the website.

Learn more about taking great photos for eBay.

Did Jou Know...

Digital cameras are one of the most popular purchases on eBay? Check out the digital cameras
currently up for auction and sale.

Create a great photo
* Use natural light whenever possible.

* Use a plain background to make your item stand out. Don't use a white background as it tends
to wash away colours and creates too much contrast.

« Consider taking a close-up of a section and multiple views (front, back, side, top) so potential [
buyers can see the actual condition of the item.

« [If your item has a flaw, it's best to display it clearly in your photographs so that buyers can [

_Jhonestly assess your item


http://pages.ebay.ca/help/sell/photo_tutorial.html
http://photography.listings.ebay.ca/Digital-Cameras_W0QQfromZR4QQsacategoryZ29997QQsocmdZListingItemListQQsocolumnlayoutZ4QQsosortorderZ1QQsosortpropertyZ3

A. Good picture
B. Bad Picture

Edit your Photo

Once your photo is on your computer hard drive, you can often improve it with photo editing
software, which may have come with your digital camera or scanner. You can also use eBay
Picture Services for basic editing.

Tips:

* Crop your photos to remove any unnecessary background.

Balance the contrast and brightness.

The Rotate or Flip command will turn your picture right side up (if necessary).
Resize your image files to approximately 330 pixels tall by 440 pixels wide.
Save your edited picture as a .gif or .jpg file.

Did You Know...

Your photos are stored on eBay Picture Services only while your listing is running on eBay. It's a good idea
to keep a photo on your computer if you want to use it again in the future.




Sell Your Item Form Step 3. page 1 of 7

The easy-to-follow Sell Your Item

form guides you through the steps to ' y NET
a successful item listing. This is the
place to enter all the important details
about your item, including price,

payment methods, shipping costs and
photos.

Click on 'Sell' at the top of any page
to access the Sell Your Item form.
The Sell area of the site is also home
to a wide range of resources that will
help you become a successful eBay
seller.

Do Your Research - Doing some research before you list your item will help you create the best
possible listing. Try researching things like category and price in advance using the following
techniques:

*[JUse the Completed Listings view in the Search Options box to see what similar items
"1 started at and sold for.

*[JSearch for items on eBay that are similar to yours, and notice which categories they are
[ listed in. Try different keyword searches to find particularly active categories.

*[]Select categories where other sellers are having successful auctions - look at the
] page-view counters and numbers of bids to find this information.

[JIf you need help deciding which category best fits your item, use the 'Find Suggested
1 Category' feature on the Sell Your Item Form.

Once you've done your research, you're ready to start filling out the Sell Your Item form.



Sell Your Item Form

Choose a Selling Format and
Currency

The first thing you need to choose is
the format of your auction. You can
sell your item in the traditional online
auction format (the highest bidder
wins the item) or sell it at a fixed price
(you set the price, which a buyer can
pay to immediately purchase the
item). You need to have a feedback
rating of 10 or more to sell at a fixed
price (also known as Buy It Now).

You can also choose to sell your item
in either Canadian or US dollars.
Select US funds if you're planning to
sell your item outside Canada.

Choose a Category

Listing your item in the right category
means buyers can find your item
more easily. If your item has a broad
appeal, you can list it in two different
categories. For example, an antique
silver jewellery box could be listed in
Antiques, or in Jewellery & Watches.
While you will have to pay extra fees
to list in a second category, you'll
have the added benefit of exposing
your item to a larger audience.

Once you've chosen your main
category, the Sell Your ltem form will

help you select the right sub-category

for your item.

Step 3, page 2 of 7
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Sell Your Item Form Step 3. page 3 of 7

Write an Effective Title - When searching on eBay, the system looks within item titles to find a
match. This is why your selection of keywords is so important. Make the most of your title by
carefully choosing keywords a buyer might use when doing a search on eBay.

*[JYou can use up to 55 characters to describe your item, so make the most of them. Use
) descriptive keywords, no punctuation. For example, if you were selling a dress, you would
[1 want to make sure to include the brand name, size, colour, fabric, if the item is new, etc.

*[JAvoid using words like "rare", "beautiful", "unusual”, or "L@@K". No one uses these words
) when they are searching on eBay. State exactly what your item is, even if it repeats the
] category name.

*[1See which similar items drew high prices in the past by using the Completed Listings view in
] the Search Options box.

Item Specifics SarbATHE (= H0S0]
When you include specific information
about your item, you make it more
attractive to buyers. In many categories | Item specifics : Pottery & China
(ranging from Cameras & Photo to
Toys & Hobbies), you can use drop -

T enable your ilem 10 aggedr in The Potlery & China Product Findeés search resulis, entert

COinigin

down menus to easily add useful ) "
information - called Item Specifics - to Region, Style
your listing.

Pl aoea
If you're selling a laptop computer, for -

example, you can use the ltem e

Specifics menus to select the brand, Material
processor speed, RAM and hard drive : L
capacity of your item. This information Pruduct Type

makes it easier for buyers to pinpoint -

the item they're looking for. If Item "
Specifics are available in your
category, make sure to fill them in
while listing so that buyers have the
information they need to bid or buy.
Learn More



http://pages.ebay.ca/help/sell/item_specifics_faqs.html

Describe Your Item - Here's your chance to really let your item shine! Use as much information
as possible to write a complete description of your item.

* Include all item attributes including model number, year the item was made, colour,
dimensions and, most importantly, the current condition of the item.

Don't be afraid to emphasize the positive things about your item or include a story
about the item; just make sure that you are truthful.

Be honest about flaws in your item. Buyers appreciate honest sellers, and a complete
description is more likely to lead to a satisfied customer at the end of the sale.

Include your payment and shipping information, and information about your refund or
return policy. If you can, include flat shipping amounts for the various countries to

which you're willing to ship.

Use a friendly and inviting tone to attract buyers.

To enter your item description
quickly and easily, use the
Standard item description editor.
The editor will automatically
translate your text description
into HTML (the special
formatting code used to create
web pages). If you prefer, you
can input your own HTML code
to give your item a customized
look. Learn more about basic
HTML.

T



http://pages.ebay.ca/help/sell/html_tips.html
http://pages.ebay.ca/help/sell/html_tips.html

Sell Your Item Form Step 3. page 5 of 7

Determine Your Price

Price is one of the most important elements when it comes to selling on eBay. Generally, lower
starting prices (the price at which you would like to start the bidding on your item) attract more
buyers and ultimately result in higher final value.

If you haven't done so already, now's the time to see what similar items have sold for on eBay.
You can do this by searching Completed Listings, which can be accessed on the Advanced
Search tab or in the Search Options box in the left-hand column of the search or browse results

page.

You can also choose to set a reserve price at this point. A reserve price can be set to safeguard
against selling the item for less than you're willing to accept. It's important to keep in mind that a
reserve price may discourage bidding, so it may make sense to set with a higher starting price
with no reserve.

Item Location

Be sure to enter your postal code in the 'ltem Location' section of the form. This will allow your
item to be included when buyers search or sort by distance. Listings that include a postal code will
be sorted depending on the buyer's location; listings without a postal code will have a lower
priority in distance searches and sorts.

Add Photos

eBay Picture Services is the quickest
and easiest way to add photos to your
listings. Remember, photos must be in
either a .gif or .jpg format for listing on

eBay. = ﬁ
'
To add photos with eBay Picture

Services, click in the first 'Add Pictures'
box to select a picture that is saved to
your computer. A browse box will
appear and allow you to locate the
place on your computer where you've
saved your eBay pictures. Click on the
file name of the picture you'd like to
place in your listing, and it will appear
in the first picture box.




Sell Your Item Form Step 3. page 6 of 7

Add Photos - (cont'd.)

You can also select the "Your Own Web Hosting' tab to upload photos from a website other than
eBay. Use this option if you plan to use your own image hosting service. Once you have selected
a photo hosting service, your photo image files can be added to your listing.

If you would like to add more photos to your listing, just click another box or continue uploading
from another website. The first picture is free, and each additional picture is C$0.20 (US$0.15).

Did Jou Know...

Since digital photos are often large, eBay Picture Services will automatically resize large
l photos to 300 pixels high by 400 pixels wide (3 x 4 inches on most monitors). Resizing a
4., |"= photo makes it download faster for potential bidders. If photos take too long to download,
— & buyers could lose interest and move on to someone else's listing!

Edit Your Photos - Although it is best to
edit your image files using the software
provided with your camera or scanner,
you can also do some basic editing with i shen subaret
eBay Picture Services. This includes:
cropping and rotating the photo in 90-
degree increments. Learn more.

b will sutomatically be rerzed and formatted to these dmennons at
¥ & larger pocrare without resong. select the SuperSae opton

S~l— Rotate 90°

{"" Crop by dragging
COrnérs or Sidas

=i} Delete

Froe

Did Jou Know...

Your photos are stored on eBay's Picture Services only while your listing is running on
eBay. It's a good idea to keep your photo on your computer if you want to use it again
in the future.



http://pages.ebay.ca/help/sell/photo_tutorial.html

Sell Your Item Form Step 3. page 7 of 7

Select Payment Methods - Consider
using PayPal when selecting the
payment methods that you will accept
from winning bidders. PayPal allows
sellers to accept credit card or bank
account payments for eBay purchases.
PayPal is the safe and easy way for
buyers to purchase their items, and it's
especially helpful for international
buyers. If you use PayPal, you are
more likely to be paid immediately at
the close of the listing.

Provide Shipping & Payment Terms | Shipping costs »
- Providing this information ahead of Spacliy Sementle Shipplng Coste How?
time reduces the number of emails ST, prch B coa D Wy tayen

back and forth between you and your SOASIEE SN SHSI fox
buyers to arrange payment and _ - )
shipping, and speeds up the time it St RABE 3 ﬁ":"""'“ s
takes to finalize the sale.
Expedned Debren
*[You are more likely to receive Canada PostLeterma
| payment quicker if you offer PayPal | o fontaadie foret
"1 as your preferred payment option. Cordn Porgpresspo irn policy

Camanta Pl Pre ke Caned
L . |
Lapedr il otk Pen Bl R0 30200 i Bagypar with payrraed | dhipgandg, Sl ool

*[JThe eBay Payment System (formerly | incrase saes by ofiznng & shiggeng dacount in your descrgtion for mudtiple Sem purchases
1 Checkout) helps you facilitate the Cirscrbe oo etum golicy and eam Buper COMdence Lars mire

1 sale of your item. When your buyers
"1 click on the Pay Now button, they

1 are told how much to pay, including
1 payment and shipping, and where to
"1 send payment. You in turn receive

1 an email with the buyer's shipping

"1 address and selected payment

"1 method.

+[JIf you do not want to use the eBay Payment System on your listings, simply go to My eBay and
"1 click on Preferences under My Account. In the Seller Preferences section, click on the "change"
1 link beside Payment. From here you can turn off the Pay Now feature for all non-PayPal

1 listings. The Shipping Costs and Payment Instructions you provided when setting up the listing

1 will still appear in your item listing.


http://www.paypal.com/

Monitor Jour Listings

The easiest way to keep track of all
your eBay activity is with My eBay.
Every eBay user has a private My
eBay page which is particularly helpful
if you have more than one item for
sale, if you are selling and bidding on
several items, or if you want to see
how many people are watching your
items.

My eBay lets you choose how to view
your eBay activity. Review the items
you're selling or bidding on, customize
the way you see your information or
make updates to your account - it's all
organized the way you want it

A. Buying - This section displays all
the items you are currently bidding on,
have won, didn't win, and are currently
watching. Use the handy 'Show!' filters
to see only those items you want.
Plus, customize your views and even
leave yourself a sticky note. Use the
status icons to keep track of
payments, feedback and other tasks.

B. Selling - Manage your selling
activity on eBay in one easy place.
Status icons provide information on
payment, shipping and feedback for
each item. You can send invoices,
leave feedback and review your total
sales over the last 90 days. Plus, you
can see at a glance how many bids
and watchers your items are grabbing!

Step 4, page 1 of 2
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http://pages.ebay.ca/help/myebay/my_ebay_overview.html

Monitor Jour Listings

C. Favourites - This is a great feature
that lets you bookmark your favourite
categories, sellers and searches so
you can access them quickly and
easily. Save up to 100 searches, keep
track of your favourite sellers and
stores, and link to your preferred
categories from one easy location.

D. My Account- Everything you need
to manage your eBay account is
located here. Choose from these great
features:

Balance Your Account - View your
eBay seller fees summary or click over
to a detailed invoice. You can even pay
your eBay fees each month using
PayPal - in just a few minutes!

Change Your Personal Information -
View and change your User ID,
password, email address, shipping
address and more.

Step 4, page 2 of 2
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Set your Sign-in and Other eBay Preferences - Take control of the options eBay offers in such

areas as email notification, seller preferences and My eBay default settings.

Leave Feedback on a Transaction - Successful eBay members know the power of positive
feedback. It's important that you leave feedback about the other party in your complete transaction.
A member's reputation is built on the basis of this feedback. Find all the transactions for which you
need to leave feedback from this section. Or view the feedback you've recently received.

Did Jou Know...

When tracking last-minute bids from My eBay, you'll need to refresh your screen by clicking on the 'Refresh’
button on the top of your browser window to view the most recent bidding activity.




Payments & Shipping Step 5, page 1 of 2

At the end of a successful listing, both Tha waw be sand sud
you and your buyer will receive an FEPAFEL  veceive money ontne

payment instructions, the information \

you receive in this email will include You've Got Cashl

your buyer‘s Shipping address and china_grlite just sent you a payment of §54.00 USD for
an eBay tem.

payment method. r

ol lva_girie = & Wi Buryar,

Once you have confirmation of

payment from PayPal, receive the

money order, or the cheque has

cleared, it's time to ship the item.

Payment Details
Buyer onins_ginie @ Ao imEiilcom
Aermomarits L4475 1) LIPS0
ihapping & §5.00 USD
Haiaillieg
Irssuranece: {000 5D

Salles Tans
Total: £54 00 LISD

Wi hee details of (s e anvactson oniire

Respond to Buyer Emails

Many new buyers are confused about what to do after the sale. You can help your buyers by
emailing them an invoice and standing by for questions. When communicating with your buyers,
it's important to always be polite and professional.

Acknowledge Payment
Once you receive payment from your buyer, send an email to 1) acknowledge receipt of payment
and 2) tell your buyer that you will be shipping the item.

Leaving Feedback

Just as building your reputation is important, so is it for the buyer. Make sure to leave feedback
for your buyers after you receive payment. In difficult situations, try to work things out first with
your buyers before leaving negative feedback. Feedback is permanent, and leaving negative
feedback may in turn result in negative feedback being left for you.

Packing like a Pro

Nothing makes a better impression on your buyer than receiving an item in professional and
secure packing. Double-box any fragile items. Use clean and appropriate packing materials
(bubble-wrap, packing peanuts, etc.) Learn more about shipping, and check out all the
packing materials you can buy on eBay.

Shipping Etiquette

eBay buyers expect their items shipped immediately after payment has been received. Do not
delay in shipping. If you must, make sure your shipping schedule is clear in your item description.
If there is an unforeseen delay, email the buyer.


http://pages.ebay.ca/help/sellerguide/shipping/tips.html
http://business.listings.ebay.ca/Retail-Equipment-Supplies_Shipping-Packing-Supplies_W0QQcatrefZC6QQfromZR2QQgotopageZQQloglZ1QQlopgZQQsacategoryZ19273QQsapricehiZQQsapriceloZQQsatitleZQQsbrftogZ1QQsoZShowQ20ItemsQQsocmdZListingItemListQQsocolumnlayoutZ4Q

Payments & Shipping Step 5, page 2 of 2

Did Jou Know...

When you choose PayPal as a payment method for your eBay item, you're providing your buyers with a fast
and secure way to pay on eBay using either a credit card or PayPal account balance. They can simply click
the Pay Now button on the item page, the end of auction email or the My eBay page. It's so simple, secure
and totally free for buyers.
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eBay is committed to making your - T ——
trading experience safe. In doing so, ﬂ] o L
we have adopted a number of policies :

and services that make it safe to sell Security Centre % (=9,

On OUI" Slte (LY AP iartrin et en o Sy E
These programs are in place to offer - ) N T

: : o === g
payment and financial protection, issue | s e

resolution, buyer reputation tools, and
seller education programs for safe
trading practices.

Feedback

Learn more about your buyer's trading history by reviewing feedback left for them by other
community members. Build your reputation, and help others build theirs by always leaving
feedback for every transaction.

Accepting Payments with PayPal
It's easy to sell on eBay when you use PayPal to process your online payments. PayPal lets you
receive and send online payments using a credit card or bank account. It's safe, fast and easy.

Unpaid Items

The number of Unpaid Items (UPI) is low but, if you trade long enough, you may eventually
encounter a situation where you do not receive payment for an item. Quite often, a UPI is the
result of confusion with the auction process, forgetfulness and poor communication about
shipping charges. To reduce the chances of having a UPI:

1. Use the eBay Payment System (formerly known as Checkout) - this offers a [/[]
consistent payment experience for eBay buyers so they know the transaction [
'sequence of events'.

. Offer PayPal - it's fast, easy and secure!

. Include detailed shipping cost information in your listing. If possible, give flat (0]
shipping costs for each of the countries you're willing to ship to, and outline
potential duty charges for your international bidders. And advise buyers in advance [
about shipping times, which will be longer for cross-border items than they are for []
domestic shipments.

OOoOooOooOo o og-d
DooOoOOw N OO



Trade Sapely Step 6, page 2 of 2

Unpaid Items (cont'd.)

If you have a UPI and want to get a refund for your Final Value Fees, follow the Unpaid Item
Process. You can also take advantage of the Second Chance Offer to make your item available
to the next highest bidder at the price they bid. Learn More.

Dispute Resolution

It is rare that something will go wrong with a transaction, but if it does contact the seller to try to
work things out. If that doesn't correct the situation, consider using an online dispute resolution
service, such as SquareTrade, to resolve the situation. Learn More.

Protect Your Account

Some eBay members have received deceptive emails claiming to come from eBay. Fraudsters
who send these emails hope that recipients will reply or click on a link contained in the email and
then provide personal and financial information. We refer to these emails as "spoof emails." If you
are ever asked to provide personal or financial information to eBay, do not respond via the email.
Learn More.

The best protection against fraudulent emails and phony eBay and PayPal websites is the free
eBay Toolbar with Account Guard. When you're on a real eBay or PayPal website, the Account
Guard bar is green. But if you are on a phony eBay or PayPal site, or if you try to enter your eBay
password into a site other than eBay, Account Guard turns red and issues an immediate warning.
The Toolbar with Account Guard will also instantly alert you if a "spoof" or fake email lures you
into clicking through to a fraudulent eBay or PayPal website.

It's free, easy to install and on guard for you. Download the Toolbar now or Take the eBay Toolbar
Tutorial.

Did Jou Know...

You can find more information about selling safely by visiting the eBay Security Centre.



http://pages.ebay.com/help/policies/unpaid-item-process.html
http://pages.ebay.com/help/policies/unpaid-item-process.html
http://pages.ebay.com/help/sell/personal_offer.html
http://pages.ebay.ca/help/pay/personal-offer.html
http://www.squaretrade.com/cnt/jsp/index.jsp
http://pages.ebay.com/education/spooftutorial/
http://pages.ebay.ca/ebay_toolbar/
http://pages.ebay.ca/ebay_toolbar/accountguard_1.html
http://pages.ebay.ca/ebay_toolbar/accountguard_1.html
http://pages.ebay.ca/securitycentre/



