HOW TO LIST WITH A MATCHING PRODUCT
FROM THE EBAY CATALOGUE

Latest updates

31January 2013
o Removed GPS
e Added product section
o Updated FAQs



Purpose of this document

Sellers listing in certain Electronics categories (see below) must list with a matching product from the
eBay catalogue when there’s a matching product available. This document provides information on how
todothis.

Categories

You need to list with a matching product from the catalogue in these categories
(last updated 15 August 2012):

o Consumer Electronics:
- MP3 Players (category id #73839)
- GPS Devices (#15695b)
- Televisions (#11071)
- Mobile Phones (#9355)
- Video Games Consoles (#139971)
- DVD & BluRay Players and Recorders (#175711)
- Home Receivers (#14981, #175707)
- Multimedia Projectors (#22610, #25321)
- Home Theatre Systems (#72406)
- Home Theatre Speakers & Subwoofers (#14990)

o Photography:
- Digital Cameras (#31388)
- Camcorders (#11724)
- Camera Lenses (#3323)
- Flash Devices (#48515)
- Tripods (#30093)

« Computers:
- iPads, Tablets & eReaders (#171485)
- Apple Laptops (#111422)
- Apple Desktops (#111418)
- Printers (#1245)
- Routers (#11183, #44995, #101270, #175709)
- Hard Drives (#56083, #106273, #131553, #175669, #175670)

- Monitors (#80053)

- PC Laptops & Netbooks (#177)

- PC Desktops & All-in-Ones (#179)

- CPU/Processors (#164)

- Server CPUs/Processors (#56088)
- Motherboards (#1244)
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1.
CREATING ANEW BUYER EXPERIENCE

The catalogue listing system makes it faster and easier for buyers to find exactly what they're looking for
from eBay’s broad inventory. Ultimately this will help sellers to sell more on eBay.

You can also save time preparing your listings with the eBay catalogue. Everything for the product
description (category, item specifics, stock photo and product information) can be taken from the
catalogue. So you can concentrate on accurately describing item condition, postage and return policies
while offering competitive service and prices.

Searchresults page:

By listing with a matching product from the eBay catalogue, buyers will be able to find
your listings more easily. It also saves you time.
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2.
REVISING EXISTING LISTINGS

To view your active listings in mandated categories that are not currently listed with the catalogue, use
the Catalogue adoption tool and follow these steps:

Select the right listings to revise: http://cats.ebay.co.uk

1. Start by entering the Catalogue adoption tool, you'll see the number of items to match in the top
left hand corner. You will also notice that you can view exactly which categories those listings
belong in. By ticking the box next to the category name, you are able to retrieve those listings on
a per category basis. To find a full list of the categories currently mandated and available within
this tool, you can go to the following link:
http://pages.ebay.co.uk/help/sell/catalogue-adoption-tool.html

Please note that the tool will only display live items that need to be attached to the catalogue,
but you may not see all categories.

Home > MyeBay = Sell > Catalogue adoption tool

Catalogue adoption tool

241 items to match How to use the catalogue adoption tool

Filter by category

ltem title

Category

Product suggestion

[F] Digital Cameras
B Frniers Fujifilm FINEPIX JZ200 16MP  Digital Cameras Mo Product suggestion _
L] i Search product
ere.less Routers 5% P1ONCOT70A p
E lonitors tem number: 150876320242
Home Cinema
Projectors
Camcorders Sony HDR-FJ200E Full HD Camcorders Sony Handycam HDR-FJ200E Camcorder -
] Televisions Flash Memory camcorder Black
HDRPJ200
[C]' Mobile & Smart tem number: 160862096967
FPhones
Tripods & Monopods Search more products
[F] wired Routers
[£] Flashes Toshiba CAMILEOD CLIP Camcorders Toshiba Camileo Clip 128 MB Camcorder -
¥ : DarkBlue Blue
Submit
- &quot,SPLASHPROOF&quot;
p
ttem number: 160862056583 EE——

Search more products

Samsung B2710 black- GT-  Mobile & Smart Phones Mo Product suggestion
B2710IKADBT GT-
B2710IKAXEN
Tell us what you think ttem number: 150875750100
Canon POWERSHOT D20 Digital Cameras Canon PowerShot D20 12 1 MP Digital
YELLOW 6146B012AA Camera - Yellow

ftem number: 160852080654

Canon POWERSHOT SX260

Digital Cameras

___ Canon PowerShot SX260 HS 12.1 MP Digital

Search more products

2. Thenyou'llwant to review suggested products for your listings. You can easily find

those as they will have a match button on the right hand side. If you're happy with the

suggestion, then simply click on the Match button and your item will be attached to that
catalogue entry and will therefore be shown on the corresponding product page. Please
note that apart from that no other changes will be made to your listing, and the product
details will not be visible on your listing page.
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http://cats.ebay.co.uk/
http://addproduct.ebay.co.uk

3. If nosuggestions match your listings, then you should click on the Search Product button. By
doing so, you should see a few suggestions for your items. You can either choose one of those,
or alternatively you can search by keyword for the brand, model or the EAN or MPN.

o
ne Cinema tem number: 150875750100
lectors
ncorders
:::;}g;a - Find a catalogue match for your item: Samsung B2710 black - GT-B2710IKADBT GT-B2710IKAXEN "
nes - = "
ods & Monopods | Matc.
2d Routers Search more prod
ihes - Samsung GT B2710 Solid Immerse - Samsung GT B2710 Solid Immerse - i
“ Moir Black (T-Mobile) Mobile Phone l Moir Black (Unlocked) Mobile Phone
Samsung GT B2710 Solid Immerse - Samsung GT B2710 - Orange =
Moir Black (Orange) Mobile Phone E (Unlocked) Mobile Phone
us what you thinl - - . |4 Search more prod,
Samsung GT B2710 Solid Immerse - Mokia 2710 Mavigation Edition - Jet
Moir Black (02) Mobile Phone a‘ black (Unlocked)
[ZI There are no catalogue matches far my item ey
Search more prod
4. If no products match any of your listings, it could mean that the product doesn’t exist in our

i the selected cateonries

e

1inl

catalogue, or that your item isn’t in the right category.

You should always check first that the listing that you are trying to match is listed in the correct
category. If your item is in the wrong category, please select the My item is not in the right
category option. This will take you to the Revise Your Item flow where you can update the
category. If itisin the right category, and your product isn’t in the catalogue, then you should
select the No products match my item option.

How to use the

. g X
Find a catalogue match for your item: Samsung $5260 Tocco Icon NFC Black GT-S52600KP
Samsung Tocco S5260 lcon - White Samsung Tocco 35260 - Black (02) -

Mobile Phone

i (Vodafone) Smartphone

Samsung Tocco S5260 - White (02)

f 7 Samsung Tocco GT-58300 - Black
f / Mabile Phaone

(Virgin Mobile) Mobile Phone

m

Samsung Galaxy S [l GT-19100P - 16
GB - Noble black (02) Smartphone
[With NFC)

Samsung Galaxy 3 Il GT-I9100P - 16
GB - Moble black (Unlocked)
Smarnphone (With NFC)

1|

Please choosze one of the following actions

) My item isn't in the right category.
e e Save

T T R ey
tem pnmber 1EEREEGTORT i '
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3.
CREATING NEW LISTINGS

New listings can be added via the standard Sell Your Item form, Turbo Lister, Application Programming
Interface (API) and File Exchange.

Standard (advanced) Sell Your Item flow:

You can pick the catalogue product on the first page.

Enter an EAN or keywords that describe your item.

ipod Start selling

H Apple iPad nano 4th Generation chromatic Black (16 GB)
E Apple iPod touch 3rd Generation (& GBY
E Apple iPod touch 3rd Generation (32 GB)

Apple iPod nano 1st Generation White (4 GB)

Apple iPod nano 6th Generation Graphite (2 GB) (Latest
E  vocen

If your product doesn’t show immediately click Start selling and select the correct category. You will
then be directed to the Find a Product page where you can search for your product using keywords or
the EAN number. Then click Select.

ebay

SELECT A CATEGORY 2. CREATE YOUR LISTING 3. REVIEW vOUR LISTIMNG

Find a product

Search for a product

Category selected:
Consumer Electronics > MP3 Players > Apple iPod Touch [change]

Enter Brand, Product type, or Model

Enter this information so we can find your product and add a description to your listing.

ipodtouch 2nd generation

3 MP3 and Digital Media Players found for iped touch 2nd generation

Select the product that accurately describes your iterm. The product details will be pre-filled automatically. Leam more

Apple iPod touch 2nd Generation (16 GB)
Storage Capacity: 16 GB
Battery Run Time: 36 Hours
Audio Supported Formats: AAC, AIFF, Apple Lossless, Audible, MP3, MP3 WVER, WAY
Yideo Supported Formats: H.264, MPEG-4, Moy

Show details

Storage Capacity: 8 GB

Battery Run Time: 36 Hours

Audio Supported Formats: AAC, AIFF, Apple Lossless, Audible, MP3, MP3 WVER, WWAY
“ideo Supported Formats: H.264, M4y, MP4, MPEG-4, Moy

Show details

E Apple iPod touch 2nd Generation (8 GB)

Page 1 of 1

Note: If you can't find your product, you can add it to our catalogue or continue listing without a product.
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If you cannot find your product in the catalogue, you can request for it to be added by clicking the link
add it to our catalogue at the bottom of the page.

Turbo Lister

A similar Find a product function is also available for Turbo Lister.
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Application programming interface (API)

To list with a catalogue product, specify a catalogue product ID in the product listing details in your
Addltem or AddFixedPriceltem. You can use the product reference ID (ePID), EAN number (barcode)
or BrandMPN. ePID stands for eBay Product Identifier — it's the internal ID that we use for products.

You can select to use product details like stock photo, prefilled item information and category 1D for
all listings matched to a product in the catalogue, e.g. for listings where you identified the ePID. Items
specifics data will be added to your listing when they are available from the catalogue product.

Always send the EAN to Item.ProductListingDetails.EAN if you have EAN information for your items.
Thisis an easy way to make sure all your listings comply with the catalogue mandate policy without the
need to manually find the correct ePID. Sending the EAN means that even if the catalogue doesn’t cover
the matching product, your listing will be matched to the correct catalogue product as soon as it

is available.

How the catalogue product ID is used
If you use EAN numbers, UPC codes or BrandMPN, eBay will attempt to find a matching product on
your behalf and use it for that listing.

If you specify more than one of these values (such as EAN and BrandMPN), eBay will use the first one
that matches a product in eBay’s catalogue. This may be useful if you aren’t sure which ID is more likely
toresultin a match.

What if there’s no matching product returned?

Occasionally there will be no matching catalogue product. This is because either the product is missing
in the eBay catalogue or while the product exists in the catalogue, eBay doesn't store that particular
product code.

If this occurs, we recommend you look up the correct ePID as this is the most reliable way to identify
a product. You can find it using the Find Products search tool.

File Exchange

With File Exchange you can list with catalogues more easily. You will find detailed instructions in this
manual (from page 15).
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http://developer.ebay.com/DevZone/XML/docs/Reference/eBay/AddItem.html#Request.Item.ProductListingDetails
http://developer.ebay.com/DevZone/XML/docs/Reference/eBay/AddFixedPriceItem.html#Request.Item.ProductListingDetails
http://developer.ebay.com/DevZone/shopping/docs/CallRef/FindProducts.html
http://pages.ebay.co.uk/file_exchange/
http://pics.ebaystatic.com/aw/pics/uk/pdf/file_exchange/File_Exchange_Advanced_Instructions.pdf

Other tools

Most other tools already support catalogues. You can find instructions in their respective help pages:

e« Channel Advisor
o« eSellerPro*

¢ Auctiva

e GarageSale

e inkFrog

« Mercent

¢ Seller Sourcebook
« Vendio

¢« Monsoon Works

¢« Frooition

If your tool does not yet support the use of catalogues please contact the tool provider and request that
they update the tool.

* Registered eSellerPro users will need to access this page using their eSP wiki username and password.
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http://ssc.channeladvisor.com/howto/automatically-mapping-inventory-items-ebay-catalog-listings
http://wiki.esellerpro.com/index.php/EBay_Catalogue_User_Guide
http://www.auctiva.com/help/default.aspx#eBay-catalog
http://www.iwascoding.com/mediawiki/index.php/Listing_items_with_eBay%27s_product_catalog
http://inkfrog.zendesk.com/entries/466691-using-ebay-s-pre-filled-catalog-in-inkfrog 
https://support.mercent.com/entries/486216-how-do-i-prepare-for-ebay-release-11-1 
http://app.sellersourcebook.com/members/watch/popHelp.php?helpfile=tut_catalog.html&demo=1 
http://www.vendio.com/ecommerce/training/selling-using-ebay-catalog
http://webhelp.monsoonworks.com/3.9/Monsoon/Content/Main/eBay_UK/eBay_UK.htm#TOC_eBay_co_uk_Categories 
http://www.frooition.com/uk/ebay_catalogue.html

4.
ADDING NEW PRODUCTS

If you list in the following categories and your product is not yet in the catalogue, you can create it
using various tools.

e Camcorders

e CellPhones

 Digital Cameras

» MP3 Players

e Hard Drives

e Monitors

e Printers

e Routers

e |Pads, Tablets and eReaders
» Televisions

» Video Game Consoles
o GPS Devices

» Web tool for creating products one at a time: Go to http://addproduct.ebay.co.uk to
create individual products. See below for detailed instructions.

« File Exchange for bulk product creation: In the File Exchange web app you can upload
multiple products in one .csv file. See below for detailed instructions.

« Turbolister, Bulk Edit and other flows: Will be available later, but before 15 September
(You can use the web tool and file exchange in the meantime).

When you create your product you will receive an ePID, which you can then use in the listing tool of
your choice (see chapters 2 and 3). ePID stands for eBay Product Identifier - it's the internal ID that
we use for products.

Creating products one at a time: http://addproduct.ebay.co.uk

1. Use this new tool to search for your product in the eBay catalogue by entering an EAN or
product brand and model number.

3. CREATE YOUR LISTENG REWTEW YOLE: LISTING

Find your product

Catagory selected: Corsumar Electionics = GPS = GPS Systers [changs|

Check if your product is i ihe eBay catalogus [Enber Brand, F'\'ndudl'lrpu, rllludull “You can rafine your search o X
ges device [Ennh get betier resuls:
-

|EE U | ShOMJGHIE Beman Size: 16in Heraan Siza: 1500

\J

Tammam GO 91 Lisimate GPS

Us e Intarface: Kaypad

[ETTREEE

Hawman iCH 510 Amemotive GPS

Usar Intarfaca: Kaypad, Touch
Scraan

Balvous | Show deiais

Gamin SiesPilol o510

Rmceiver x Receives Awtomotive GPS Recsiver
Usage: Autoenotes s Uzage: Automotiee Usage: Autorabive

Sysbeen Type: Portable L) Sysiom Type: Pordable Symiam Type: Porlasle
Screen Size: din. = Screen Size: 3.5 in. Screen Size: 1.6in.

Uiz er inberface: Touch Soeen

| =md yours | =howmdetsis

Hovago T Avtemative GPS
Recaiar

Usaga: Autometig

Syatam Typa: Portabla

Berean Soa 350

Usar interfoca Keypad, Touch Scraan

Uzer Interface: Keypad, Touch
Soeen

| el yaurs | Saw detaile

Garmin aTrax Lagand GPS
Receiver

Uz agsr Outdaar

Systam Type: Handhald
Bcraan Size: 24 in.

User Intarface: Thumb Stick

© @ ¢

User Inberface: Touch Screen

] ahewdtatn

Pratac S0I0 GPS GPS Racaiver
Usaga: Cutdoer
Systam Type: Handheld

] st
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http://addproduct.ebay.co.uk
http://addproduct.ebay.co.uk
http://addproduct.ebay.co.uk

2. Ifyoucan'tfind a product that matches the item you want to list, click on the
Add the product to the catalogue link.

I3 WHAT 2, CIEATE FOUS LISTIRG EESTEW YOUR LISTING

Find your product

Categary selected: Consumer Electionics = GPS = GPS Syaterns [change]
Cheszle if ynur grochuct i in the eBay catalogue [Enter Brand, Product tyss ar Madal).

blusteath gps receiver

= System lypa: Portatia System lypa: Handhald Hecaner
Onky

[Emigan]  shox dscatie

Usage: Hacaner Uiy
Zystern Typa: Handhald, Portadla,
Reacaiver Only

Usar intertace: Handhald, POM
(5. ]

| Bel yours

COpilon P receiar [ S10aIm
Sstem Type. Receter Only

[_sabyoum |  showduetails

Camy And i17 Sk thee product to the catalngus

About =fay | Annpuncemeats | Buy Hub | Safecy Centre | Fareer Canore | veRGH Proteding (needeciual Progerty | Fobces | Fesdoack Forum | eBay ¥ish list | Site Mag | Helo | eBay afficial time

lnhu!wmuma Find pul more «
Coprpright & 1953-201% eBey Inc, 81 Rights Raservad. Desgnated redemarks and brands ara the propery of ther resoecive owners. Use of this websks tonstubes sveotaenos of the eay User Agraamant s nd
Frivacy Pakey

3. Complete the Add a product to the eBay catalogue form.

ebay

Add a product to the catalogue Help
Enter the product details

The product details will be saved in the catalogue for you and other sellers to use in your listings.

#* Indicates a required field

* Category:
Cameras & Photography > Camcorders

* Image
“fou can add up to eight pictures

Click to add
picture

#* Description

Some HTML tags are restricted.

* Model

* Brand

* Title
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4. Upon successful submission of your item you will see the following confirmation:

ebay

You've successfully added a product to the eBay catalog.

Add a product to the eBay catalog Add product | Help

Your products
Picture Product name ePID Creation date Action

Philips SBCHP460 Headphones 45718745454 Dec 22, 2010 Edit | Sell this product

ﬂ® Design: Over the Head
Compatibility: DJ. Home Audio. Personal
"s\ Frequency Response: 15 Hz - 28 kHz
Sound Mode: Stereo

PHILIPS — Philips SBCHP460 Headphones 12454852457 Dec 21. 2010 Edit | Sell this product
— Design: Over the Head

. AV Compatibility: DJ. Home Audio

\ | Frequency Response: 15 Hz - 28 kHz

! Sound Mode: Stereo

Once you've successfully added your product to the eBay catalogue, the information will then
be available for you to list.
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Creating multiple products in bulk: File Exchange

You must be a File Exchange subscriber to create products using File Exchange. Becoming a subscriber
requires a one-time only registration process. Subscription is 100% free.

| | { All Categories V_] Advanced

CATEGORIES ¥  FASHION MOTORS DEALS CLASSIFIEDS

Home > My =Bay > My Account > Subscriptions

My eBay
| Activity = Messages | Account
My eBay Views Subscriptions
My Account - —
« Personal Information Available subscriptions
« Addresses
. Comminication eBay File Exchange Learn more
Preferences == eBay File Exchange is an advanced selling topl designed for high-volume sellers who want to upload their inventory directly to eB.
Site Preferences Y - File Exchange
Feedback

PayPal Account
Donation Account
Subscriptions
Resolution Center

_ eBay Stores Learn more
stores & Open your doors to a wealth of buyers with eBay Stores. eBay Stores provides you with everything you need to build a successft
use business tools.

- Basic Store
- Premium Store
- Anchor Store

(7, eBay Selling Manager Learn more
w Selling Manaﬂer and Selling Manager Pro are eBazs Web-based sales management tools designed to heIE medium- to high-volu

1. Access File Exchange from My eBay

’ I I All Categories Vl Advanced

CATEGORIES ¥ | FASHION MOTORS DEALS CLASSIFIEDS

Home > My eBay > My Account

My eBay

Activity | Messages | Account  Applications €D
Summary
My eBay e Personal Information
Views —— Addresses @
{ I.
‘ Communication Prefere !ces
My Account . Lg Site Preferences
=« Personal Information
« Addresses Ng Feedback atest invoice noted above:
= Communication Seller Account
Preferences Donation Account
= Site Preferences A r-05-11:
= Feedback Resolution Center
« PayPal Account Nd  paypal Account
= Seller Account Cla -
= Donation Account File Exchange
= Subscriptions Marketing Tools
: Vi Fees | Credits | Payments and refunds
= Resolution Center (SUbscﬁpﬁobs Yy

Tee——
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2. Selecta category-specific template

| | [All Categories ~| Advanced

CATEGORIES v | FASHION MOTORS DEALS CLASSIFIEDS

Home > My eBay > File Exchange

p» ¢ == —> EE

File Exchange

File Exchange Hello,

Overview

= Instructions and N -
Resources Select Template: Product Creation

You must upload your products and updates using an eBay File Exchange template. Select the category that yo

Upload
= Upload Listings and elect a category A
Updates I Electronics, Cameras & Cellphones) v

= View Upload
Results

Select Template | Generate Template d‘ Cancel

« File Exchange

Download About eBay | Security Center | Buyer Tools | Policies | Stores | Site Map | eBay official time

=« Download Files
= Completed Copyright © 1995-2011 eBay Inc. All Rights Reserved. Designated trademarks and brands are the property of the

Downloads Privacy Policy.

File Exchange Tour

3. Download Template and create Data File

Sample Template

[ 4| A | B | c I D E F G H I J K
1 |*Action(SitelD=US|ceBayCategoryld Title* Description  SKU uPC Brand* MPN* Model  ImageURL Color
3
4

5N

Sample Data File for Upload

(4 A | B [ c [ D [ _E F |l e [ om | o | 3 ] «x
1 |*Action(SitelD=US|(eBayCategoryld Title* Description  SKU upPC Brand* MPN* Model  ImageURL Color
_2 |AddCatalogProduct 1111 Apple iPhone |The 4th gen.. |A1111B |ABC111 |Apple 101010 |iPhone4 http://eps.e Black
_3 |AddCatalogProduct 2222|Nikon D90 Wit|Lorum lpsu.. |2343H7S |ABC222 |Nikon 122323 | DS0 http://eps.e Black
_4 |AddCatalogProduct 3333|Nikon D40 Wit|Lorum lpsu.. |W46476 Nikon 5466NM | D40 http://eps.e Black
_5 |AddCatalogProduct 4444 Apple iPhone Lorum Ipsu.. |S23232 | ABC444 Apple 101011 |iPhone 4 http://eps.e Silver
_6 |AddCatalogProduct 5555/ Sony Vaio Lap Lorum Ipsu.. ABC555 Sony 34531-2 |Vaio 64.. http://eps.e Silver
_7 |AddCatalogProduct 6666 Dell Inspiron 6 Lorum Ipsu.. |123SSS  |ABC6.. Dell D1234-C |Inspiron  http://eps.e Grey M
8 .

9 |

10]|...

Note: The document at the following link gives detailed instructions for creating the Data File
http://pics.ebaystatic.com/aw/pics/pdf/us/file_exchange/File_Exchange_Product_Creation_
Instructions.pdf
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http://pics.ebaystatic.com/aw/pics/pdf/us/file_exchange/File_Exchange_Product_Creation_Instructions.pdf
http://pics.ebaystatic.com/aw/pics/pdf/us/file_exchange/File_Exchange_Product_Creation_Instructions.pdf

4.  Upload your Data File

Upload New Listings, Products, Updates and Inventory

It may take 30 minutes or more to process your uploaded files, except for product uploads
You can review the status of your uploads on the View Upload Results page.

To upload your files:

1. Make sure your Email Address is correct. If there is a problem, you will receive an err
2. Click Browse to select the files or enter the file path.

3. Click Upload to upload your file to eBay.

Email Address
|Iistingtools@ebay.com
Success and error message will be sent to this address. To change, enter a new email

File Location

| Browse.. I

Click Browse to select a file or enter a file path.

Upload | Cancel

Click Upload to upload your file to eBay.

5. Check upload status and download Response File

View Upload Results

File Receipt History

View last:

Upload Date Ref# # of reguested % of cqmpleted Uplqacied Status Load Res*lilts
actions actions File Report
Mar-04-11 15:00:59 PST 72498 8 100% Download (Compressed) Completed Download (Compressed)
Mar-04-11 14:28:25 PST 72497 8 100% Download (Compressed) Completed Download (Compressed)
Mar-04-11 13:52:13 PST 72496 8 100% Download (Compressed) Completed Download (Compressed)
Mar-04-11 13:48:33 PST 72495 8 100% Download (Compressed) Completed Downlgad (Compressed)

a8l c| o | e [ F |q|] H
|Line N Actior Status  Sub-status EPID Error Se\ Error Cc ErrorMessage

2 Add Success Matched EPID111
3 Add Success Created @ arning 2E+07 Your input {Brand=Aple} was corrected to {Brand=Apple}

Required input field "Brand" was not provided | The input

4 Add  Failure Error 219 | 54UPC=123 is not valid. UPCs must be a valid 12 digit numeric.
Your request is flagged for manual review, please check your data
5 Add Failure Erri 2E+07 and try submitting your request again

Sample Response File

eBay Identifier for your newly created product
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5.
FREQUENTLY ASKED QUESTIONS

PLEASE CLICK ON THE FAQS BELOW TO VIEW THE ANSWERS

General:
e Mustluse the stock photo and product information from the catalogue in my listing?

o Dolneedto select the matching catalogue product for used items / bundles / existing listings?
o Canllist myitem in more than one category?

Category specific questions:
o Howdollist products (standard and customised) in Laptops and Desktops (PC & Apple)?
o How touse the new Sell Your Item Feature in both Laptops and Desktops?
« Which category-specific catalogue product should | select for my mobile phone that's carrier-
locked / SIM-free / unlocked by me / with or without branding / with contract etc.?
o How willcamera and lens bundles be treated?

Issues with the catalogue:
o Whatshould|doif myitemis notin the catalogue?
« Whatshould I doiflfind an errorin the catalogue?
o Whatshould|doiflam selling a product bundle?
o Howdollistagroup of items with the catalogue?
o How shouldllistitems that are missing components?

Policies:
o Whatare the main listing violations in Electronics categories?
o Whyam | blocked from listing without the catalogue in certain categories?

General

Must | use the stock photo and product information from the catalogue in my listing?

« No.You only need to select the catalogue product. You can choose not to add the stock
photo and product information to your listing.

For example, when listing in Sell Your Item, you can disable this by clearing the checkbox as
illustrated below.

ebay

1, SELECT A CATEGORY 2. CREATE YOUR LISTING 2 REVIEW TOQOUR LISTIMG

Create your listing

n List an Online Auction for free. Learn more.

Categories where your listing will appear Get help

Category @

Consumer Electraonics = MP3 Players > Apple iPod Touch
Change category

Product details @

* Brand: Apple

* Storage Capacity: 16 GB
» Battery Life: 36 Hours

* YWyeight and Size: Widescreen
(Cipneration-dnd

.
Include the following product information in yuur@

| Additinnzl Infarmatinn ahoat Annla iIPad ook Ind Sanaratinon M5 SEY
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Do | need to select the matching catalogue product for used items / bundles / existing listings?

 Yes.Butyou are free to disable the inclusion of product information in your listing if you feel
this is unsuitable (see above).

Canllist my item in more than one category?
» No. Foritems listed in categories with mandatory catalogues, you may only list your itemina

single category. Once you list your item in one of these categories, you will be blocked from listing
your item in any additional categories.

Category specific questions

How do I list products (standard and customised) in Laptops and Desktops (PC & Apple)?

« Each desktop and laptop model has both a standard and customised version. If the seller has the
standard version, they should find and use that product. If the model was bought as a custom
version, or if it has been upgraded, it should be listed against a customised product and then
the item specifics will need to be configured as necessary. If a seller had previously listed an item
with correct item specifics, using the customised version of that product will mean that those are
left untouched. Thisis also valid for those items that are matched to the catalogue with CATs.

« PC Laptops and Desktops: To help sellers find their product, we have introduced a new Sell Your
Item feature in the Advanced Sell your item flow. This feature has been enabled in both the PC
Laptops and Desktops category (177 &179). This feature will be live on the site as of 15 August.

How to use the new Sell Your Item Feature in both Laptops and Desktops?

Option 1 - Laptop Customised Product

1. Youwanttolista DELL Latitude E6320 13.3” (250 GB, Intel Core i5, 2.8 GHz, 3.0GB)
2. GotoSell Your Item and Search for DELL Latitude E6320

3. Thefind your product page is displayed with the new Sell Your Item Feature to help filter your results

may I @Bay Buyer Protacticn @ Find oid mora »
t [ 1T

B CRAEATE WlAIR LISTIHG

Find your product

Colegory solected:  ComputersTablets & Mebworking = Laptops & Helbooks = PC Laplogs & Helbooks [changs|
Chech it your prwduct i3 in e eBay cataiogus [Enler Brand, Product 1ype, o Modal

Diel Latisde EG20 | Seanch |

4 preducts found for Dell Latitude E6320

Selact the product Ehat accarataly descibes your mam The product detsls wil De pre-Elled anomaticaly. Learm mons

Fraduct Line
i Dl Lavliburie EG320 13,37 Dol Lat#uds EG320 Dall Latiburies E6320
oo Logtop - Customised 133" (250 GB, Imel Core 133" [250 GB, Intel Core
Wideo Card: Int=l HD i5, 2.5 GHe. 4 GE| i3 & GHz, 4 GE) Laptop
Graghice 3000 Laptop Wideo Card. Intsl HD
B - Y Videa Card: Inbel HD Graphics 3000
scesar Trpe e Grachica 3000 Oplical Difve
Intel Cara i3 eesle ) e Tirge: DVDHRNT
Intal Cora i5 chetuin mmllyoun.|  =how detalis
Imal Cara 17
Dall Latieuda EG3H0
135 (3 GH, Ineel Core
. if, 2.8 GHz, 4 =E)
Hard Drive Laplop
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4. If youdon't see an exact match, select the customised product and populate your item specifics

Dell Latitude E6320 13.3"
Laptop - Customised
Video Card: Intel HD
Graphics 3000

Sell yours Show

details

Option 2 - Laptops: Finding a Product using the Sell Your Item Feature

1. Youwantto lista Compaq EliteBook 8440p 14" (250 GB, Intel Core i5, 2.4 GHz, 2 GB) Laptop

2. Searchin Sell Your Item for Compaq EliteBook

Find your product

Inhunuwrlrumunn& Fing cod mors «

T CREATE WaiR LISTING

Calgqory selecsad  CompuiarsTaluls & Merworking = Lagiops & Netsooks > PG Lasiogs & Nolbooks [change]
Chack if your prochuct i i the aBay catalogue ([Emter Brand, Product typa, or Madal).

Comgag Eliebook 5_5_"..“_'"2'-.“..

&4 products found for Compag Elitebook

Sakact the product 1hal accurately doscibas your item. The product detals will be pra-liled sulomatically. Leam mong

Lo L L Compaq EliteBock Bl Compaq EliteBoak 25400 HP ElitaBoak G120p
Intal Gare 2 Dun 14" (250 GB, Intel Cose i5, 121" (160 GE, Inie| Core 141" 2 GB. Imted Coas 2
24 GHz, 2 GB) Laptop iT, 2,13 GHz, 4 GBY Due, 2.4 GHz, 2 GE)
InL e 2 il [WLIRRIET) Uliraporinble Notebook Laptap
Intal Care & Caad Videa Card: Intel HD Videa Card: Intsl HO Videa Card: ATI MOSILITY
Inte| Care & Dptical D Type: OVD Ditical Drive RADEDH HD 3480
Inbel Care i SupsrMuli DL Type: DVOLRW COL, Oplical Drve Type: DVOERU
Weight: 2.12 kg (457 k.| DVDERW DL DL, DVDERYW DL
P II'lfqlg.hl. 1.a-th3.3"| 4] '.ui'.lm.g'l.. 231 Ikg 51 )
| Sall paurs S dabmly | Sal yours | Show datails
o | e pours | __5al yours |
168 Compag EfiteBock 6930p Compaq ElitsBoak BRIy Compag EReSook 25400
1417 {160 G, el Cove 2 1487 (320 GE, I Cors B, 1217 (250 GB, Il Core
268 Due, 2.4 GHL, 2 GE| 2.6 GHz, 4 GE) Lapiop 15, 253 GH, 2 GB|
368 Laptop . Magnasivm Ulley Wigen Cand: Intel HD Ulirapratalile Koo book -
FR=] Vidag Card; kel Graphics Graphics 3000 Bl
Wodia Acoelerabor [GMA] Dipbwcal Dave Widea Card: nbel HD
GGB AEOONHD Type: DUDHRW CL, Wieight: 1.5 kg (331 B}
Mors > Dptical Drim DVD:RW DL .
Type OWDERW DL Waight: 2.3 bg (5.07 Ib.) | Bebyours | show datalls
LY DERI O

3. Select: 2 GB Memory, Intel Core i5 Processor and 14” Screen Size

4. Select your product and click Sell Yours
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Option 3 - Using the Sell Your Item Feature and continue without selecting a product

1. Search for a product in Sell Your Item and then select the relevant aspects from Sell Your
Feature Navigation

ebay .

Find your product

e o s S e
ey e s e e e s
Compo =

1 products found for Compa Flitehook, Intel Core i5,147,4 GR, 250 GR

Compaq Elitetiook 1440p 14 (230 G, Intel Core 13, 266 GH2, 4 G) Laptop
Ve wed HEY

Brand o
ptical v Type. OVD Supsebul DL
o Wieght 23 kg (507 b
(== e

[ eesvouyerpratection @ Fins

2. Ifyoudonotsee your product, select continue listing without a product.

The Sell Your Item page will be pre-filled with the search term as the keyword and the item specifics
are now populated with the values that were previously selected in the Sell Your Item Feature.

Which category-specific catalogue product should I select for my mobile phone that's
carrier-locked / SIM-free [ unlocked by me / with or without branding / with contract etc.?

« Forevery mobile phone you will find a version for SIM-free and one for each carrier in the
catalogue. The SIM-free product can be used for all unlocked phones. For every phone that is
locked to a carrier or comes with a contract you should use the catalogue product specifying the
respective carrier.

« Always make sure you select the right category, especially for phones with contracts or
pay-as-you-go phones. Also make sure you select the right item specifics for details like
seller or factory unlocked, with or without branding, and bundles.

How will camera and lens bundles be treated?

« You will find different catalogue products for the camera body only, and for all manufacturer
bundles.

« Ifyou create your own bundle, you should select the body-only product and specify the extra lens
bundled in the respective seller tag. Buyers will be able to filter for this.

o If the bundle you created yourself contains all items of an original manufacturer bundle which you
find in the catalogue, you can use this catalogue product as well. Again you can specify additional
items included on the respective item specifics.
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Issues with the catalogue

What should I do if my item is not in the catalogue?

If your item is unbranded (generic) or customised:

 Listas normal without using the catalogue. Your product will not conflict with the new policy
and will not be warned. These listings will appear on the search results page for that item along
with product cards.

If your item is an accessory, e.8. an iPhone case:

o Listinthe appropriate accessory category without using the catalogue. Listing accessories in the
device category is a policy violation. eBay will closely monitor the Electronics categories and
enforce this policy.

If you are selling a branded device:

o Check carefully to verify if the product is really missing in the catalogue (if you searched for
EAN or MPN try searching by keywords and also try different spellings of keywords, i.e.
Nokia N75 instead of Nokia N 75).

o If you are sure the item is not in the catalogue you should list as normal, without using the
catalogue (in this case your item does not conflict with the new policy and will not be ended). For
long duration listings do check back at least every two weeks to see if the missing product has been
added to the catalogue. In this case revise your item and list with the new product.

You can also request this product to be added to the catalogue. You will find a link to the product

request form in the Sell Your Item flow (see below), alternatively you can email:
DL-eBay-CatalogSubmission@eBay.com

ebay

Find a product

1. SELECT A CATEGOR' 2. GREATE VOUR LISTING 3. REVIEW TOUR LISTING

Search for a product

Category selected:
Consumer Electronics > MP3 Players > Apple iPod Touch [change]

Enter Brand, Product type, or Model

Enter this information so we can find your product and add a description ta your listing

\ipod touch 2nd generation [ Search ]

3 MP3 and Digital Media Players found for ipod touch Znd generation

Select the product that accurately describes your item. The product details will be pre-filed automatically. Learm more

What should I doif | find an error in the catalogue?

 You should still select the catalogue product, but we strongly recornmend that you do not show
the product information in your listing. (See also Must | use the stock photo and product
information from the catalogue in my listing?)

« Send an email to DL-eBay-CatalogSubmission@eBay.com and include the following information:
- Clearly describe the issue
- Include the URL where the error can be found
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mailto:DL-eBay-CatalogSubmission%40eBay.com?subject=
mailto:DL-eBay-CatalogSubmission%40eBay.com?subject=

- Your email and phone number in case we need to contact you for additional information
- Screenshot or file attachment of the issue if possible

o If you received negative feedback directly resulting from an error with the catalogue, please
contact Customer Supportimmediately.

What should I do if | am selling a product bundle?

o If you're listing a product, which you bundled with accessories or services, list the bundle using
the catalogue for your main product. Then specify the bundled items in the item specifics.

Bundled Items rerave

[] Armband [] Bag or Case
[] Batteries [] Cablerls)
[] Docking Station [] Headphane(s)

[] Power Charger (AC) [] Speakers

| e | Add

« Buyers will be able to look for listings with or without bundles. Adding accurate information during

the listing process will help buyers compare your bundle to others more easily. It also helps eBay
present the listing properly as a bundle.

o If you are selling a‘manufacturer bundle’, i.e. the manufacturer included all bundled items in the

original packaging and assigned a specific EAN number, you will often find the bundle with a
separate product ID in the eBay catalogue.

How do I list a group of items with the catalogue?

o If you arelisting a group of items (such as many different mobile phones), we recommend that

you do not list with the eBay catalogue. Instead place those items in the Wholesale and Job Lots
category.

How should | list items that are missing components?

« Ifyouritem is missing components follow the listing best practices — use the most appropriate
item condition and state clearly what's missing.

For example, if you are selling a mobile phone that is missing the charger, list with the corresponding
catalogue product, and clearly state in the title and description that the charger is missing. These
listings will appear in search results along with complete items that contain all components. Items
that are missing components are not considered to be in new condition. You should also consider
not showing catalogue product information in your listing.
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Policies

What are the main listing violations in Electronics categories?

o Listing without a catalogue product if there is a matching product in the catalogue
o Listing with a catalogue product that does not match your item

(e.g. acatalogue product for a device if you are selling an accessory)
o Listingin the wrong category (e.8. an accessory in a device category)

You will first receive a warning that there is a problem with one or more of your listings. If you repeatedly
violate these policies, those listings will be ended and eventually your account may be suspended.

Why am | blocked from listing without the catalogue in certain categories?

Listing using the eBay catalogue is mandatory in categories where we have complete product coverage.
You must list using the eBay catalogue whenever there is a product that matches your item across SYI,
Turbo Lister, and API flows. In mobile, we are building up the catalogue experience, so continue to list
against the catalogue where available, but you will not be blocked from listing in that flow without the
catalogue.
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