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Online shoppers purchase additional products based on recommendations available on ecommerce websites. According to a study by Forrester Research Inc., 54% of online shoppers noticed recommendations; 77% found to them to be valuable and 34% of those who noticed the recommendations purchased additional products. (Source: North American Technographics® Retail & Customer Service Online Survey Q2 2007)

Cross-sales (encouraging shoppers to add related items to their purchase) were second on the list of top 20 valuable online merchandising features, after keyword search, with 96% of retailers endorsing their value. 95% of online retailers endorsed the value of sales or specials.  (Source: Source: the etailing group, '10th Annual Merchant Survey', 12 April 2011)

Welcome to Cross-selling tool. Cross-selling tool gives you the unique opportunity to recommend or cross-sell related products (such as accessories). This allows you to increase order size and revenue - while your buyers enjoy the savings! Cross-selling tool is free - there are no additional costs for you to use this service.
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	Cross-selling tool can help buyers:
· Find accessories and related items while they're shopping.
· Lower their delivery costs per item when they buy more.
· Take advantage of special savings from you when they add more items to their order.

Cross-selling tool can help you:
· Increase order size and revenue as buyers purchase more items from you in a transaction.
· Get marketing exposure from cross-selling your related items on your listings.
· Lower delivery costs and increase profit margins by consolidating bundled orders.

Cross-selling tool is currently in CLOSED BETA - but due to demand from sellers who want to prepare for the holiday season, we're opening it up to select sellers right now. 




This document provides step-by-step instructions on how to create related items and order size offers for your listings.


Before you get started…

· Seller requirements:

· Use SKU numbers to create more targeted offers. The SKU number must be located in the 'Custom Label' field of your listing. If you don't currently use this field, you can add or edit it in Selling Manager, Selling Manager Pro, Turbo Lister, the bulk edit and revise tool in My eBay, File Exchange and through the API. Learn more about these eBay selling tools.
· Sellers must set the 'Offer combined payments and postage' preference to 'Yes' in My eBay - Site preferences - Postage and packaging preferences in order to support offers. This is the default setting.
· The primary item in a related items offer can carry a P&P cost. However, all related items must offer free P&P as one of the delivery options. Make sure you offer the same class of service on the primary item as the related item's service that has free P&P to consolidate bundled purchases into one order, so you can send the order in one box and reduce your postage costs. For example, a buyer purchases a camera that offers standard delivery for £5 and additional related items that offer standard delivery for free. When the buyer completes the purchase, all items will be consolidated into a single order with a total P&P cost of £5 for standard delivery.
· If you are integrating directly with the eBay API use eBay's GetOrders API (not GetTransactions API) to consolidate bundled purchases into one order, so you can send the order in one box and reduce your postage costs.

· Current limitations:

· Offers can only be configured for fixed price listings or auction-style listings with a Buy It Now price available on eBay.com or eBay.co.uk.
· All listings included in an offer must offer PayPal as one of the payment options.
· Multi-variation listings (such as a shirt that comes in multiple colours and sizes) are currently not supported by Cross-selling tool.
· Listings which use the 'see price at checkout' feature are currently not supported by Cross-selling tool.


Step 1:	Make sure your account manager has whitelisted you.
Go to: http://cgi1.ebay.co.uk/ws/eBayISAPI.dll?ConfiguratorAccept  
Sign in with your eBay user ID and password.

[bookmark: _Toc311536704]Create offers

There are two types of offers you can create for your listings
· Order size - Provide general discounts to buyers on their entire order when they meet your purchase requirements.
Example offers:
· Save £10 when you spend £100 or more.
· Save 20% when you spend £100 or more.
· Buy 3 items for the price of 2 (value of lowest-priced item(s) will be deducted from the order subtotal)
· Buy 2 or more items, get 50% off 1 of the items in your order (discount value of lowest-priced item(s) will be deducted from the order subtotal)
· Related items - Cross-sell additional related items (such as accessories) when buyers purchase a qualified primary item.
Example offers:
· Get 10% off select accessories with the purchase of any of these cameras.
· Get £25 off a Blu-ray player with the purchase of this TV.
· Buy ink cartridges with your printer at no extra P&P cost.
[image: ]
Important: Cross-selling tool currently does not support global offers. If you list products on the other international eBay sites, you will have to configure offers on those sites separately. If you have a listing on eBay.com/.co.uk that offers worldwide delivery, buyers will only see your configured offer if they browse the respective eBay site even though your listing is also surfaced on eBay's international sites.

[bookmark: _Toc311536705]Create related items offers
	
· Go to: http://cgi1.ebay.co.uk/ws/eBayISAPI.dll?ConfiguratorAccept and sign in with your eBay user ID and password.

· You will land on the Cross-selling tool dashboard. (See figure A)

· There are two ways to create your related items offer
1. Web form (create one offer at a time)
· Click on the Create related items offer button. (See figure A-1)
2. Excel spreadsheet (upload offers in bulk)
· Click on the Upload related items offers link. (See figure A-2)
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Tip: We recommend you create your first few offers using the web form. Once you've mastered the process, you can use an Excel spreadsheet for bulk uploading subsequent offers.
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After you click on the Create related items offer button from the dashboard, you will land on the Create a new related items offer page. (See figure B)

Step 1:

· Start by entering a primary SKU into the text box. This primary SKU is the parent SKU. If, for example, you are configuring an offer for a camera with a tripod, camera case, lens and batteries, the camera is the primary SKU and the others are the related items. You will identify the related items in the next step of the process.

· There are two ways to enter a primary SKU:
1. Enter it directly into the text box on the Create a new related items offer page. SKUs are NOT case sensitive; they will be converted to upper case automatically. (See figure B-1)
2. Click on Look it up to search for the SKU you want. (See figure B-2)
· Once you find the SKU you are looking for, highlight it, and then click Select. (See figure C)
· Your primary SKU will be entered into the text box.

· Click Continue. (See figure B-3)

	
      Figure B
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     Figure C
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Step 2:

· You will now be on step 2 - Enter offer details. (See figure D) 

· To add more primary SKUs, click on Add More SKUs under the Select primary SKUs section. This allows you to relate the same set of related items to multiple primary SKUs. (See figure D-1)

· Complete the following fields under the Select related SKUs section (See figure D-2):
· Group title - Group titles are not visible to buyers. A group is a way you can organise related SKUs if they are variations of the same type of item. For example, you could create a group for tripods and include several different types of tripods in that group with the title 'Tripods'. Then you could create a group for camera bags, and include several different bags in that group with the title 'Camera bags'. 
· SKU - Enter the SKU of your first related item. Similar to how you entered the primary SKUs, you can enter a SKU into the text box or look up the related item using the Look up SKU link.
· Discount (optional) - Enter an amount or percent discount value that will only be applied when the buyer purchases this related SKU with the primary item. Note that the discount will be applied to the buyer's order subtotal and then itemised across all items (primary and related) applicable to the offer on a cost-weighted basis.
Example 1: Discount of £50 if you buy a camera (normal price: £900) together with a camera bag (normal price £100)

Normal undiscounted prices in the order: 
Camera: £900 
Bag: £100
	
Undiscounted subtotal: £1,000
Total discount: £50
Equivalent order discount in percentage terms: 5% (£50 off £1,000)
	
5% discount applied to items in the order:
Camera: £900 minus 5% = £855
Bag: £100 minus 5% = £95
· Quantity (optional) - Enter the maximum quantity of the related item that can be purchased with discount for every primary item bought. Buyers who choose to purchase additional quantities beyond your limit will buy them at the regular listed price.
· You can add up to 14 related SKUs to a group by clicking Add more SKUs. (See figure D-3)

· Complete the following mandatory fields under the Schedule your offer section (See figure D-4):
· Offer title - Offer titles are not visible to buyers. They simply help you track the offers you've created. You may wish to copy and paste the primary SKU number into this field.
· Start date - Date you want the offer to become active and visible to buyers on eBay. Offers will start at 00.01am (midnight) GMT/BST of the date you choose unless you choose today's date in which case the offer will start immediately.
· End date - Date you want the offer to be de-activated. Offers will end at 11.59pm GMT/BST of the date you choose.
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Note: The top 4 related items will be displayed on the listing page of the primary item(s) by default (See figure E). Buyers will need to click on the Show All link to expand the module on the listing page to see the remaining 14 related items. Cross-selling tool will use an algorithm based on item price, P&P cost and quantity sold to determine the order in which your configured related items are displayed. If your related items are new and do not have sales history on eBay, Cross-selling tool will use the order in which you provided the related SKUs to determine the display position.


· Click Submit on the bottom of the page when you are done. 


· You will be redirected back to the dashboard. It may take up to a minute for your offer to appear under the Manage your offers section.  (See figure F)
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Note: Once your offer has been submitted it will appear as Scheduled. If you schedule your offer on the same day as the Start date, your offer will automatically move to Active status after 5-10 minutes. Related items offers are NOT live on eBay and visible to buyers on the Item page until they show up as Active.
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     Figure E
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     Figure F 
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After you click on the Upload related items offers link from the dashboard, you will land on the Upload/edit your related items offers page. (See figure G)

Step 1:

· Download a blank spreadsheet by clicking Download (.csv) template. (See figure G)
	
     Figure G 
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Step 2:

· Open up the .csv template you saved and complete the following fields (See figure H): 
· Offer ID - Leave this blank. The system will automatically generate an Offer ID for you when you create a new offer.
· Offer title - Offer titles are not visible to buyers. They simply help you track the offers you've created. You may wish to copy and paste the primary SKU number in this field.
· Start date - Date you want the offer to become active and visible to buyers on eBay.  Enter in the format of DD/MM/YYYY or DD/MM/YYYY HH:mm. If you enter a date in the format of DD/MM/YYYY then the offer will start at 00.01am (midnight) GMT/BST of the date you choose unless you choose today's date in which case the offer will start immediately.
· End date - Date you want the offer to be de-activated.  Enter in the format of DD/MM/YYYY or DD/MM/YYYY HH:mm. If you enter a date in the format of DD/MM/YYYY then the offer will end at 00.01am (midnight) GMT/BST of the date you choose.
· Action - Type CREATE in this field. You only need to type this once for each separate offer.
· Status - Leave blank (this will only be used when modifying an offer)
· Primary SKUs - Enter the SKU number of the primary items of the offer (SKUs are NOT case sensitive). Separate each SKU using a comma. This allows you to relate the same set of related items to multiple primary SKUs.
· Group title - Enter a title for your group of related items. Group titles are not visible to buyers on the listing page. For example, if you are cross-selling tripods, camera bags and lenses with your camera, you can submit multiple tripod SKUs under the 'Tripods' group, multiple camera bags under the 'Camera bags' group and so on.
· Related SKU - These are the SKU numbers for the related items. Put one SKU number in each row you would like to associate with a group.
· Discount type - Specify whether discount is a percentage or an amount off the price of a related SKU. Enter Percentage for percentage off, Amount for amount off.
· Discount value - Specify the percentage off or the amount off the price of the related item. Discounts offered will be applied to the buyer's order subtotal. The order discount is then itemised across all eligible items on a cost-weighted basis.
· Currency code - Specify the currency in which you sell on eBay. For UK sellers, it generally will be GBP. You only need to include this for 'Amount' discounts.
· Discount quantity limit - Enter the maximum quantity of the related item that can be purchased with discount for every primary item bought. Buyers who choose to purchase additional quantities beyond your limit will buy them at the regular listed price.

Once you have filled out your spreadsheet, save it to your computer in .csv (Comma delimited) format. 

Step 3:

· Click Browse on the Upload/edit your related items offers page. Search for your saved spreadsheet and click Open to select the file for upload. (See figure G)
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Note: You can upload up to 1,000 offers in a spreadsheet at a time. Each offer can have up to 500 primary SKUs with up to 14 related SKUs.

· Click Upload. (See figure G) 

· You will now see the number of offers created successfully. You will see how many failed (if any), and the associated error. (See figure I)

[image: ]
Tip: See the Common Errors section in the Appendix for common errors and possible solutions. 
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Note: You can keep track of the SKUs you've uploaded by downloading a spreadsheet of your existing related items offers (explained in the Manage offers section). This will help prevent you from uploading duplicate SKUs at a later time.
	


     Figure H
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     Figure I
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· Go to: http://cgi1.ebay.co.uk/ws/eBayISAPI.dll?ConfiguratorAccept and sign in with your eBay ID and password.

· You will land on the dashboard. (See figure A)

· There are two ways to create your order size offer
1. Web form (create one offer at a time)
· Click on the Create order size offer button. (See figure A-1)
3. Excel spreadsheet (upload offers in bulk)
· Click on the Upload order size offers link. (See figure A-2)

[image: ]
Tip: We recommend you create your first few offers using the web form. Once you've mastered the process, you can use an Excel spreadsheet for bulk uploading subsequent offers.
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After you click on the Create order size offer button from the dashboard, you will land on the Create special offers for your listings page. (See figure B)

Step 1:

· Start by filling out the discount information under the Create a new offer section. 

· Choose a purchase requirement for the discount:
1. Minimum order (See figure B)
· Select a minimum purchase amount from the drop-down menu or specify your own value when you select other. Enter a whole number.
· Choose a discount type
· Purchase discount
Select a discount amount from the drop-down menu or specify your own value when you select other. Enter a whole number.
· Percentage discount
Select a discount from the drop-down menu.
2. Minimum quantity (See figure C)
· Select a minimum purchase quantity from the drop-down menu. This quantity should include any free items you are providing as a part of the offer.
· Choose a discount type
· Purchase discount
Select a discount amount from the drop-down menu or specify your own value when you select other. Enter a whole number.
· Percentage discount
Select a discount from the drop-down menu.
· Item discount (e.g. “Get 2 items for the price of 1”)
Select a quantity and discount from the drop-down menus. The lowest-priced qualifying item(s) will be 
	
      Figure B
[image: ]















     Figure C
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discounted from the subtotal amount of the order.

Step 2:

· Choose an option under the Select items for your offer section:
1. All inventory (See figure D)
With this option, all your items listed on eBay will be eligible for this discount.
[image: ]
Note: Remember even a single item that meets the purchase requirements for your offer can receive the discount.

2. Only items from a selected category (See figure E)
With this option, all your items listed in a chosen eBay category will be eligible for this discount.
· Click on Select a category. 
· Highlight a category of your choice (See figure F)
· Click on Select this category.
[image: ]
Note: Remember even a single item that meets the purchase requirements for your offer can receive the discount.
 
	
    

     Figure D
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     Figure F
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3. Only selected SKUs / custom labels (See figure H)
With this option, all items listed with this SKU number will be eligible for this discount.
· Click on Enter SKUs if you know the SKUs you want. 
· Click on Add these SKUs when you are done. (See figure I)
· Click on Select individual SKUs if you want to look up the SKUs from your current listings by eBay category. 
· Highlight the category you want to search in and click on View SKUs in this category to proceed. (See figure J)
· You may further refine your search results. 
· Choose your SKU numbers.
· Click Add selected SKUs when you are done.  (See figure K)
· You may enter or select up to 25 SKUs total.
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     Figure J
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Note: The top 4 items will be displayed on the listing page of any of the eligible items by default (See figure L). Buyers will need to click on the Show All link to expand the module on the listing page to see the remaining top 10 eligible items. Cross-selling tool will use an algorithm based on item price, P&P cost and quantity sold to determine the order in which your configured items are displayed. If your items are new and do not have sales history on eBay, Cross-selling tool will use the order in which you provided the SKUs to determine the display position.
	
     Figure K
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     Figure L
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Step 3:

· Complete the following mandatory fields under the Schedule your offer section (See figure M):
· Offer title - Offer titles are not visible to buyers. They simply help you track the offers you've created.  
· Start date - Date you want the offer to become active and visible to buyers on eBay. Offers will start at 00.01am (midnight) GMT/BST of the date you choose unless you choose today's date in which case the offer will start immediately.
· End date - Date you want the offer to be de-activated. Offers will end at 11.59pm GMT/BST of the date you choose.

· Click Submit to schedule your offer.
OR
Click Save changes to save your offer as a draft for now. 
[image: ]
Note: Offers in Draft status will not be live on eBay and visible to buyers on the scheduled start date. You must first edit the offer with the final revisions you want and submit the offer to change the status to Scheduled (explained in the Manage Offers section).

· You will be redirected back to the dashboard once you've created the offer.


	
     Figure M
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After you click on the Upload order size offers link from the dashboard, you will land on the Upload your offers page. (See figure N)

Step 1:

· Download a blank spreadsheet by clicking Download .csv template. (See figure N-1)

· Next, choose either to provide different start and end dates for all the offers or the same start and end dates for all the offers under the Upload your file section. (See figure N-2)


Step 2:

· Open up the .csv template you saved and complete the following fields (See figure O): 
· Offer title - Offer titles are not visible to buyers. They simply help you track the offers you've created. Note you can only enter a maximum of 30 characters.
· Start date - Date you want the offer to become active and visible to buyers on eBay. Enter in the format of DD/MM/YYYY. Offers will start at 00.01am (midnight) GMT/BST of the date you choose unless you choose today's date in which case the offer will start immediately. Leave this field blank if you had chosen to provide the same date for all offers on the Upload your offers page.
· End date - Date you want the offer to be de-activated. Enter in the format of DD/MM/YYYY. Offers will end at 11.59pm GMT/BST of the date you choose. Leave this field blank if you had chosen to provide the same date for all offers on the Upload your offers page.
· Purchase requirement - Specify the type of purchase requirement to be eligible for your offer. Enter SPEND for minimum spend or VOLUME for minimum quantity.

	
     Figure N
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     Figure O
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· Spend/Quantity threshold - Enter the minimum purchase amount or quantity required to get the discount. The quantity you provide should include any free items with your offer.  Please enter a whole number.
· Discount type - Specify whether discount is a percentage off/an amount off the entire order, or get free item(s) with purchase. Enter PERCENT for percentage off, AMOUNT for amount off or ITEM for free items with purchase. 
· Discount value - Enter the percentage, the amount or the quantity value off the entire order. Discount is calculated based on the regular price of all eligible items within an order before P&P and other fees, and applied to the entire order. 
· Discount limit - Only used for ITEM discount at this time. Enter the percentage off the number of lowest priced item(s) specified in the “Discount value” column. Entering 100 means the lowest priced item(s) will be free. 
· Merchandise type - Specify whether the discount will be applicable to all of your listings or on individual listings grouped by item SKUs or a category. Enter ALL for all your listings, CAT for only items from a selected category or SKU for only items with selected SKUs.
· Category ID - Enter a single eBay category ID of your choice.
· SKUs - Enter the SKU number of the items eligible for discount (SKUs are NOT case sensitive).  Separate each SKU number using comma. You may list up to 25 SKUs.

· Once you have filled out your spreadsheet, save it to your computer in .csv (Comma delimited) format. 

	
     








     	




      

	
Step 3:

· Click Browse on the Upload your offers page. Search for your saved spreadsheet and click Open to select the file for upload. (See figure P-1)
[image: ]
Note: You can upload up to 500 offers each with 25 SKUs maximum at a time.

· Click Upload. (See figure P-2) 

· You will be redirected to the dashboard if all offers are created successfully. 

· Otherwise, you will receive a confirmation of how many offers were created successfully and how many offers had failed. (See figure Q)
· Download an error report with the offers that failed to your computer. The data you had entered will be preserved in the error report with an additional column to the very right containing all the errors encountered for each order size offer.
· Fix the errors in this spreadsheet and save your changes.
· Click Browse to search for the fixed error report on your computer
· Click Upload when finished.

[image: ]
Tip: See the Common Errors section in the Appendix for common errors and possible solutions. 
[image: ]
Note: You can keep track of the SKUs you've uploaded by downloading a spreadsheet of your existing order size offers (explained in the Manage offers section). This will help prevent you from uploading duplicate SKUs at a later time.
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     Figure Q
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· Go to: http://cgi1.ebay.co.uk/ws/eBayISAPI.dll?ConfiguratorAccept and sign in with your eBay ID and password.

· You will land on the Cross-selling tool dashboard. (See figure A)

· From the dashboard you can see a summary view of all your offers. (See figure A-1)

· Click on the help bubble to see a definition of certain columns in the table. (See figure A-2)

· Click on a column header to sort your offers by that field.

· Click on View under the Actions column to see an offer's detail. You have the option to take action on the offer from here or return to the dashboard. 

· Use the More drop-down menu under the Actions column to edit, copy, delete, put on hold or resume an offer. Note the options will vary depending on the status of the offer. (See figure A-3)

[image: ]
Note: Placing an offer on hold or resuming an offer will take effect immediately.
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· There are two ways to edit your order size offer
1. Web form (edit one offer at a time)
· Click on Edit from the More drop-down menu on the dashboard to edit your offer. (See figure A-3)
· You will be redirected to the Edit your offer page. (See figure B)
2. Excel spreadsheet (edit offers in bulk)
· Click on the Bulk edit offers link. (See figure A-4)

[image: ]
Tip: We recommend you edit your first few offers using the web form. Once you’ve mastered the process, you can use an Excel spreadsheet for bulk editing subsequent offers.
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· You may edit any field on offers in Draft or Scheduled status. 

· Once an offer is Active or On Hold, the only edits allowed are:
· Modifying the Offer title (See figure B-1)
· Modifying the End date (See figure B-2)
· Adding or removing Selected SKUs if the offer was a SKU based offer to begin with (See figure B-3)

Certain edits you make to an Active or On Hold offer may take up to 15 minutes to be reflected on the live eBay site. 
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· After you click on the Bulk edit offers link from the Cross-selling tool dashboard, you will land on the Bulk edit your offers page. (See figure C) 

· Click on the Download .csv template link under the “Order size offer template” option to download all your existing order size offers into a .csv file. (See figure C-1)

· Open the .csv file you just downloaded and make edits directly within this spreadsheet. (See figure D)
· Remove any offers you do not plan to edit by deleting the entire row. This will make it easier for you to manage your spreadsheet.
· Do not modify the Offer ID (column A).
· You may edit any field on offers in Draft or Scheduled status. 
· Once an offer is Active or On Hold, the only edits allowed are:
· Modifying the Offer title (column B) 
· Modifying the End date (column D)
· Changing  Status from Active to On Hold or vice versa (column E)
· Adding or removing SKUs if the offer was a SKU based offer to begin with (column M)

· Save the file on your computer.

· Click Browse on the Bulk edit your offers page. Search for your saved spreadsheet and click Open to select the file for upload. (See figure C-2)

· Click Upload. (See figure C-3)

[image: ]
Tip: See the Common Errors section in the Appendix for common errors and possible solutions. 
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· There are two ways to edit your related items offer
1. Web form (edit one offer at a time)
· Click on Edit from the More drop-down menu on the dashboard to edit your offer. (See figure A-3)
· You will be redirected to the Edit your offer page. (See figure 
E)
2. Excel spreadsheet (edit offers in bulk)
· Click on the Bulk edit offers link. (See figure A-4)

[image: ]
Tip: We recommend you edit your first few offers using the web form. Once you’ve mastered the process, you can use an Excel spreadsheet for bulk editing subsequent offers.
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· You may edit any field except the Start date on offers in Active or On Hold status. 

· Edits you may perform are:
· Adding or removing Primary SKUs (See figure E-1)
· Adding or removing Related SKUs (See figure E-2)
· Modifying the Offer title (See figure E-3)
· Modifying the End date (See figure E-4)

Certain edits you make to an Active or On Hold offer may take up to 15 minutes to be reflected on the live eBay site.
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· After you click on the Bulk edit offers link from the Cross-selling tool dashboard, you will land on the Bulk edit your offers page. (See figure F)

· Click on the Go to edit your related items offers link under the “Related items offer template” option. (See figure F-1)

· You will land on the Upload/edit your related items offers page. (See figure G)

· Click on the here link to download all your existing related items offers into a .csv file. (See figure G-1)

· Open the .csv file you just downloaded and make edits directly within this spreadsheet. (See figure H)
· Remove any offers you do not plan to edit by deleting the entire row. This will make it easier for you to manage your spreadsheet.
· Do not modify the Offer ID (column A).
· Do not modify the Start date (column C) on offers in Active or On Hold status.
· Delete an entire offer from the tool by changing the Action (column E) from MODIFY to DELETE.
· Modify Status (column F) from Active to Disabled or vice versa
· Remove a single related item from an offer by deleting the cells corresponding to that item. Specifically, remove (1) Related SKU, (2) Discount type, (3) Discount value, (4) Currency code, and (5) Discount quantity limit.

· Save the file on your computer.

· Click Browse on the Upload/edit your offers page. Search for your saved spreadsheet and click Open to select the file for upload. (See figure G-2)

· Click Upload. (See figure G-3)

· Click on Cancel when you are ready to return to the dashboard. 

[image: ]
Tip: See the Common Errors section in the Appendix for common errors and possible solutions. 
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· Click on Edit from the More drop-down menu on the dashboard to edit your offer. You will be redirected to the Edit offer page. (See figure C)

· Start date cannot be changed once an offer is active.

· You can add or remove SKUs for your offer at any time.

· You can also modify, add, delete or disable your related items offers using a spreadsheet. 

· Click on the Upload related items offers link from the dashboard to edit multiple offers at once. 
· You will land on the Upload/edit your related items offers page.
· Download your current offers into a spreadsheet using the here link on the Upload/edit your offers page. You must make changes using this downloaded spreadsheet. (DO NOT use the saved file from your hard drive.) (See figure D)
· Delete an entire offer by changing the Action column from 'MODIFY' to 'DELETE' (see the area highlighted in red in figure E)
· You can remove a single item from an offer by deleting the cells corresponding to that item. Specifically, remove (1) Related SKU, (2) Discount type, (3) Discount value, and (4) Currency code (see the area highlighted in blue in figure E).
· Save the file on your computer.
· Click Browse on the Upload/edit your offers page. Search for your saved spreadsheet and click Open to select the file for upload. 
· Click Upload.
· Click on Cancel when you are ready to return to the dashboard. 

	     
    




     


[bookmark: _Method_#_2:][bookmark: _Toc311536718]Appendix

[bookmark: _Toc311536719]Best practices
· Accessories: Related items sell best when they are accessories to the primary item. If you don't offer accessories, items similar to the primary product can also be used. Make sure related items are top-sellers and relevant to the primary item.
· Price of the primary item: Make the price of the primary item as competitive as possible. This helps increase sales of related items.
· Price of related items: Related items sell best when they are priced at about 20% the price of the primary item. Lower priced items are easier to sell to buyers than an additional item that is the same or higher price than the primary item.
· Discounts on related items: Buyers are more likely to purchase when discounts on related items are on average 30%. Make sure your discounts are meaningful enough to motivate buyers.
· Number of related items: Recommend at least 3 related items for every primary item.
· Experiment: Mix and match different items to see what works best. Always remember that related items must be relevant to the primary item.
· Seasonal: Promotions that match the time of year or upcoming holidays are typically well received by buyers.
· Group primary items in a related items offer: If you have the same set of related items you want to promote with multiple primary items, you can save time by creating a single offer with a list of primary items (by using add more SKUs in our web form) instead of creating an offer for each primary item. This will also make it easier for you to manage your offers at a later time.
· Microsoft Internet Explorer: If you're using Internet Explorer 7 as your web browser, we recommend that you upgrade to IE 8 or above to get the most out of Cross-selling tool's features.

[bookmark: _Toc311536720]Important points to note
· Buyers are not able to purchase your related items alone at the discounted price you offer as part of the related items offer. They must purchase the primary item together with one or more related items in order to get the discounted price.
· You can attach the same group of related items to 500 primary SKUs at a time through the web form, Excel bulk upload or the API. This means that each of the 500 primary SKUs will display the same set of related items. Research shows that showing accessories and relevant related items is essential to sales, so use this feature only when you genuinely have interchangeable related items.
· If you list products on other international eBay sites, you will have to configure offers on those sites separately. If you have a listing on eBay.com/.co.uk that offers worldwide delivery, buyers will only see your configured offers if they browse the respective eBay site even though your listing is also surfaced on eBay international sites.
· UK: http://cgi1.ebay.co.uk/ws/eBayISAPI.dll?ConfiguratorAccept
· US: http://cgi1.ebay.com/ws/eBayISAPI.dll?ConfiguratorAccept
· In order to enhance the relevance of cross-sold items that are displayed on the listing page, Cross-selling tool will use an algorithm based on item price, P&P cost and quantity sold to determine the order in which your configured items are displayed. If your items are new and do not have sales history on eBay, Cross-selling tool will use the order in which you provided the SKUs to determine the display position.
· The discount given as a part of your offer is calculated based on the total regular price of all eligible items prior to any other discounts, P&P costs, and other fees. For a free item with purchase offer, the undiscounted price of the lowest-priced item(s) will be applied as the discount towards the entire order.
· The discount given as a part of your offer will be applied to the entire order and distributed on a cost-weighted basis to each qualifying item purchased in the order. 
	Examples
	
	Example 1: Get 50% off a camera bag (normal price £100) with the purchase of a camera (normal price: £900) 
	
	Normal undiscounted prices in the order: 
	Camera: £900 
	Bag: £100
	
	Undiscounted subtotal: £1,000
	Total discount: £50 (50% off £100)
	Equivalent order discount in percentage terms: 5% (£50 off £1,000)
	
	5% discount applied to items in the order:
	Camera: £900 minus 5% = £855
	Bag: £100 minus 5% = £95
	
	
	Example 2: Save £10 when you spend £150 or more
	
	Normal undiscounted prices in the order: 
	Trousers: £60 
	Shirt: £40
	Coat: £100
	
	Undiscounted subtotal: £200
	Total discount: £10
	Equivalent order discount in percentage terms: 5% (£10 off £200)
	
	5% discount applied to items in the order:Trousers: £60 minus 5% = £57
	Shirt: £40 minus 5% = £38
	Coat: £100 minus 5% = £95
	
		
	Example 3: 3 Items for the price of 2 (value of lowest-priced item(s) will be discounted from the subtotal amount)
	
	Normal undiscounted prices in the order: 
	Trousers: £60 
	Shirt: £40
	Coat: £100
	
	Undiscounted subtotal: £200
	Total discount: £40 (price of lowest price item: shirt)
	Equivalent order discount in percentage terms: 20% (£40 off £200)
	
	20% discount applied to items in the order: Trousers: £60 minus 20% = £48
	Shirt: £40 minus 20% = £32
	Coat: £100 minus 20% = £80
	
		
	Example 3a: 3 items for the price of 2 (value of lowest-priced item(s) will be discounted from the subtotal amount)
	
	Normal undiscounted prices in the order: 
	Trousers: £60 
	Shirt: £40
	Coat: £100
	Suit: £200
	
	Undiscounted subtotal: £400
	Total discount: £40 (Price of lowest price item: shirt)
	Equivalent percentage order discount: 10% (£40 off £400)
	
	10% discount applied to items in the order: Trousers: £60 minus 10% = £54
	Shirt: £40 minus 10% = £36
	Coat: £100 minus 10% = £90
	Suit: £200 minus 10% = £180

· If the buyer exercises his right to cancel his order from a Business Seller and return one or more of the items in a Special Offer, the seller shall refund the buyer at least the weighted discounted value of the item being returned. For items purchased as part of a Special Offer, the returns policy specified in each individual listing will apply to the return of each respective item.  If a seller’s return policy for an item permits returns, the item price that the seller reimburses the buyer must at a minimum be the cost-weighted discounted price of the returned item as displayed in My eBay. For example, a buyer purchases a TV for £900 and adds a £100 Blu-ray player to his order to get a £50 discount as a part of your related items offer; £45 discount was applied to the TV and £5 discount was applied to the Blu-ray player. If the buyer returns the TV, but keeps the Blu-ray player, you should refund him £900-£45 = £855.
· If you use Markdown Manager, the discounts you configure for related items offers and order size offers will be on top of the marked down prices.
· If you've configured combined postage promotions in My eBay, they will continue to work as usual in checkout.
· All individual items sold with a cross-selling offer that have the same delivery service will be grouped together as a single order in order details. You will continue to have the ability to provide one tracking number for all items in an order or provide different tracking numbers for individual item(s) in an order.
· Cross-selling offers shown on listing pages will not be double counted towards your listing page views or impressions. As your sales increase from your offers, your page view or impression to sales ratio will also improve. 
· There's no 'silver bullet' for getting a good position in search. Participation in Cross-selling tool will not directly give you an advantage in your listings' search results rank; however, sales of all items with a cross-selling offer will count as a sale for each item's listing. As a result, the listing will automatically move up in rank in Best Match over time as sale is taken into account in the Best Match algorithm.

[bookmark: _Common_errors][bookmark: _Toc311536721]Common errors
Here are some common errors encountered when uploading Excel files (and possible solutions):
· 'Discount price is more than the item price' - Make sure the item price of the related SKUs is more than the discount amount. For example, you cannot apply a £7 discount to a £5 item.
· 'Related items count exceeded maximum allowed limit' - The maximum number of related SKUs in a related items offer is 14. Remove the extra SKUs to resolve the error.
· 'Primary SKU same as related SKU' - Related SKUs in a related items offer cannot be identical to the primary SKU in the same offer.
· 'Cannot enter more than 25 SKUs' - The maximum number of SKUs in an order size offer is 25. Remove the extra SKUs to resolve the error.
· Make sure you don't create multiple related items offers with the same primary SKU.
· If you modify your listings on eBay to meet the minimum requirements for a Cross-selling tool offer (such as adding a SKU or custom label to a listing or changing a related item to offer free P&P), it could take up to 4 hours for the modified listing to show up on the listing page as a part of an offer.
· Upload no more than 1,000 related items offers in one spreadsheet.
· Upload no more than 500 order size offers in one spreadsheet.

[bookmark: _Toc311536722]Helpful links
· Cross-selling tool:    UK  |  US
· Selling Manager and Selling Manager Pro:    UK  |  US
· Turbo Lister:    UK  |  US 
· Bulk edit and revise in My eBay:    UK  |  US 
· File Exchange:    UK  |  US 
· eBay Category ID Lookup:    UK  |  US 
Cross-selling tool (beta)		Page 30
image1.png




image2.png
ehY.

0.uk

Welcome! Sign in or register

Go| Buy | My eBay

Community | Contactus | Help

o Basket

CATEGORIES v | ELECTRONICS | FASHION

@) Back to search results | Photography > Digitsl Cameras

Special Offer: Related Items - Get an order discount + pay no additional shipping  [show more items] ¥

Valid only on select items from bocxmedia, when you pay

with PayPal

DAILY DEALS

[ <savBuyerprotection @

Find out maore »

Canon EOS 60D 18.0 MP Digital SLR Camera - Black (Body only) NEW

INCLUDES 4GB SDHC CARD AND MICRO FIBRE CLEANING CLOTH

tem condition
Time left
Quantiy:

you shop on eBay

New
19 12h (13 Nov, 2011 18:45:53 GMT)

1 3available

£629.99 uy

Add to basket W

‘Add to watch list =

now

Specisl offer available - Get an order discount + pay no additional shi

Postage: Free -Express Delivery Ses more services v |
i Tocabon ondon, London, Unied Kingdom
Postto: Eurcpe.
Delvery:  Estimated within 2 working days
Payments:  PayPal | ses payment nformstion
Retums:  Returns accepted | Read detsils

Find out more »

Other restrictions apply. [ See details ]

o W ¥ &

This item: Canon EOS
60D Body 18MP DS

£629.99

145 Telephoto Lens.
£145.00

(Regular pice )

Save £45.00 offyour order®

*Discount appled to your order subtotal

Canon FD 75-200mm

Silk Sprint Mini-Il Tripod
(Gun-Meal) - Brand New
£45.00

(Regular pice )

Save £25.00 offyour order®

Hoya 77mm Ulraviolet
UV Super Multi Coated.
£17.99

(Regular pice )

Save £10.00 offyour order®

Tamrac 5273 Camera
Black Backpack.
£19.99

(Regular pice )

Save £10.00 offyour order®

‘Addto watch st

eBay Top-rated seller
bocxmedia (1777 9 )
100% Positive feedback

' Consistently recaives highest buyer
ratings

v Dispatches items quickly

v Has samed s track record of excellent

Save this seller
See other tems.

Registered as 2 Business Seller

Save more and pay no additional shipping

Sublotal: £819.99 (3 items)

Discount: £70.00
After discount: £749.99

Postage: FREE Express Delivery
‘See more servies v




image3.png




image4.png




image5.png
I ﬂ( Gol| Buy | MyeBay | Seil | Community | Contactus | Help | \g Basket
COUK 1.ci0, 3acob (proctestsallercore). Sign aut

CATEGORES v

ELECTRONICS | FASHION | DAILY DEALS

Cross-selling tool

Leam more | Tell us what you think

~ Create offers for your listings

Increase sales by cross-selling related items and offering special discounts on your listings to buyers. Learn more about our Cross-selling tool , and how you can
create and manage special offers on your istings

Order size offer Related items offer

Adiscount that is applied to the buyers entire order when the Cross-promote a set of related items (such as accessories) with

buyer meets the purchase requirements (either a minimum spend

oritems in a single order) set by the seller
Example offers

* Save £10 when you spend £100 or more.

« Save 20% when you spend £100 or more.
* Get 1 free when you buy 2 or more.

e order

off

Upload order size offers

Manage your offers

[

primary items and encourage purchase of the related items by
giving 2 discount.

Example offers:

* Buya camers, get 10% off select accessories.

* BuyaTV, get£25 off a Blu-ay player.

* Buyink cartridges with your printer and pay no additional postage.

te

e
Upload related items offers

ed iten

Entertitle of your offer

-





image6.png
™ [l eBayBuyerProtection @  Find out more »
dﬂ:ﬂ.uk

1. SELECT PRIMARY SKU 2. ENTER OFFER DETAILS 3. SUBHIT YOUR OFFER.

Create a new related items offer

Learn more | Tell us what you think

Enter the primary SKU for your offer. You can enter additional primary SKUs in the next step if they will share the exact same group of related SKUs
|

Don't know your SKu? Look it up

About eBay | Announcements | Buy Hub | Safaty Centre | Partner Centra | VaRO: Protecting Intsllectual Property | Policies | Faedback Forum | Site Map | Help | sBay official time

[ e8avBuyerProtection @ ing out more »

‘Copyright © 1995-2011 eBay Inc. All Rights Reserved. Designated trademarks and brands are the property of their respective ovners. Use of this website constitutes acceptance of the eBay User Agreement and
Privacy Policy.




image7.png
ehV...

[l eBayBuyerProtection®  Find out more »

1. SELECT PRIMARY SKU 2. EITER OFFER DETAILS

Create a new related item! scach su by e

3. SUBMIT YOUR OFFER

Learn more | Tell us what you think

Enter the primary SKU for your offer. You can ente Enter title : tes]

SKU
Don't know your sku? Look it up. UKSKUSECZ
UKSKUT
UKSKU4.

About eBay | Announcements | Buy Hub | Safaty Cer

J| e8ayBuyerprotection ®@  Fing out more »

‘Copyright © 1995-2011 eBay Inc. All Rights Reserv(
Privacy Policy.

Title
Test Item : Do not buy (item1)
Test UK item : Do not Buy

UK Test item 4 : Do Not Buy

Price range
£5.00
£1.00
£14.00

Sy official time.

futes accaptance of the eBay User Agraement and

Cancel




image8.png




image9.png
J] e8ayBuyerProtection @  ing out more »

BRIMARY SKU 2. ENTER OFFER DETAILS 3. SUEHIT YOUR OFFER.

Create a new related items offer

Learn more | Tell us what you think

Now that youve selected your primary SKU, add  title 2nd dates for your offer, then 2dd one or more related items to offer on your listings

1. Select primary SKUs

Select primary SKUs for your offer. Note that all primary SKUs vill share exactly the same group of related SKUs

Primary SKUs: bluray01 Add more SKUs
Title: UK Bluray sme_uk 1
Price range: £24.00

2. Select related SKUs

Select up to 14 related SKUs and organise them into a group. You can specify a discount and set a maximum quantity allowed for purchase at the discounted price for each related SKU

Note: The discounts offered will be applied to the buyer's order subtotal. The order discount is then itemised across all items (primary and related) applicable to the offer on a cost-weighted basis. Leam more

* Group title: Example: Lenses for Sony camera

sku Title Price range. Discount Quantity Action
Look p SKU 000 % - [ Delete ]
Look p SKU 000 % - [ Delete ]
Look p SKU 000 % - [ Delete ]

[ Add more sKUs ]

3. Schedule your offer

Enter a title and schedule your offer. Your offer title will help you refer to and manage your offes; it will not be displayed to buyers on your listings

* Offer title: Example: Sony camera and lenses
* Start date: dq): [ 00:00:00 GMT
* End date: [dq]; 5] 23:59:59 GMT.

*indicates required field
By submitting this form, you acknowledge that youve reviewed and accepted the Cross-selling tool terms and conditions





image10.png
Communty

o Basket

@ Back o senrchrasuks | Bhatosrashy > Distal Cameras

Canon £0S 60D 13.0 MP Digital SLR Came:

=

o

Timeleh 190 120 (53 Nev, 2011 18.45:59 GHT

uanry. Ty 3 avaitable

anss

Specia oer avas

Estimated witin 2 working days

[ T —

Special Offer: Related items - Get an order discount + pay no additional shipping  [Sshow more items ) ¥
bocxmed, when ;

o) )
.

This tom: Canon EOS.
£620.99

Soe cetals

& @

Canon FD 75-200mm
145 Telephoto Lens
£1s00

Sik Sprin Minkii Tipod
(Gun-Metl) - Brand New
£45.00

Hoya 77mm raviolet
UV Super Muti Coted
£17.99

Tamvac 5273 Camera
Black Backpack

[ wonvuver rotection @

Black (Body only) NEW
H

Adato wateh st

Bay Top-rated seller
(1777 )
100% Positve feadback

bocxmed:

Save this seller
See omer tems

Save more and pay no additional shipping.

Sublotal: £819.99 3 ke
Discount: £70.00
Aner discount: £749.99

FREE Expross Delvery




image11.png
Go|| Buy | MyeBay | Sell | Community | Contactus | Help | g Basket

eV el roetslnvmihengetepeam. st B veu o oupos e

CATEGORIES v | ELECTRONICS

FASHION

DAILY DEALS

Cross-selling tool Leam more | Tellus what you think

You've successfully scheduled Book offer 21/10/2011" to start on 21-Oct-2011
} Create offers for your listings

Manage your offers

Entertite of your ofer Clear search

J All(6) || Scheduled (0) || Active (3) || Onhold (0) || Drafts (0) || Ended (3) ?
Show: | All offertypes v
oftertte otertype status Startdate Endaate Revenue. Avg.ordersize  Actions.
Bookofer21102011  Relatediems  Acive 21002011 | 24002011 | 00 00 View Hore ~
UkBundiedofer Relateditems | Ended 190201 | 2000201 | 18 20 View  More ~
CategonBasedUKSeller  Order size Actve 190201 | 3104201 | 00 00 View Hore ~




image12.png
- | Buy | MyeBay | Sel | Community | Contactus | Help | \/ Basket
ﬁ“ CO-UK i, (proctestsatienuivaicchan@abay.com). ign out B vou have coupons avaiable

Upload/edit your related items offers

Learn more | Tell us what you think

Create multiple offers quickly by uploading a formatted spreadsheet. Just download the spreadsheet template, fill it out and upload.
Download (.csv) template

To bulk edit, download your existing offers here. Make the changes to the downloaded file and upload.

About eBay | Announcements | Buy Hub | Safaty Centre | Partner Centra | VaRO: Protecting Intsllectual Property | Policies | Faedback Forum | Site Map | Help | sBay official time

[ e8avBuyerProtection @ ing out more »

‘Copyright © 1995-2011 eBay Inc. All Rights Reserved. Designated trademarks and brands are the property of their respective ovners. Use of this website constitutes acceptance of the eBay User Agreement and
Privacy Policy.




image13.png
EH° AR - ~ - - RelateditemsOffer CREATE sample - Microsoft Excel =] = |
Wome | imen  magclyout  fomuss  oa  Revew View
E R cation - A N ==y Sweeret Generat - I T R &Y

a copy - . ° @
S romat s B LU Evergeacenter~ | § - % | ) O e sy T O T Qe S S

Gipbosrd . Font 5 Aignment S humber 5 syies cets ating

E4 -~ £

a B c o E]r G ] i J 3 L M
1 OfferiD Offertitle Start date [DD/MM/Y' End date [DD/MM/Y' Action  Status Primary SKUs [Al:Group Title Related SKU [AlscDiscount type [En Discount value  Currency code [Er Discount quantity limit
2 0 Camera bundle 18/11/201100:00:00 23/11/201123:59:59 CREATE cameral,camera2 camera accessorirtripodl Percentage 5 1
3 tripod2 Amount 16G8P 1
4 lense1l Percentage 0 100
5 lense2 Percentage 0 100
6 lense3. Percentage 10 3
7 bagl Percentage 0 100
s
9 0TV bundle 18/11/201100:00:00 31/1/201223:59:59 CREATE 1 relateditems  blurayl Percentage 25 1
10 bluray2 Amount 10 GBP 1
1 bluray3 Percentage 25 1
12 hdmi1 Percentage 100 1
13 hdmi2 Percentage 100 1
1
15





image14.png
- | Buy | MyeBay | Sel | Community | Contactus | Help | \/ Basket
ﬁ“ OUK e, (proctestsalieruicivmicchan@ebay.com). Sign out 4B vou have coupons availsble

Upload your related item offer

Learn more | Tell us what you think

Al our spreadsheet has been uploaded and processed successully.

3 offer created successfully.

Completed the changes? Please upload your updated spreadsheet.

About eBay | Announcements | Buy Hub | Safaty Centre | Partner Centra | VaRO: Protecting Intsllectual Property | Policies | Faedback Forum | Site Map | Help | sBay official time

[ e8avBuyerProtection @ ing out more »

‘Copyright © 1995-2011 eBay Inc. All Rights Reserved. Designated trademarks and brands are the property of their respective ovners. Use of this website constitutes acceptance of the eBay User Agreement and
Privacy Policy.




image15.png
I ﬂ(" Gol| Buy | MyeBay | Sell | Community | Contactus | Help | \ Basket
OUK e, (proctestsalieruicvmicchan@ebay.com). Sign out 4B vou have coupans available

CATEGORES v | ELECTRONICS | FASHION | DAILY DEALS

Create special offers for your listings Leam more | Tellus what you think

Increase sales by offering discounts to buyers on your listings. You can schedule your offers to display on all of your istings or on individual listings grouped by item
SKU or a category.

1. Create a new offer

You can set purchase requirements for your offers. When buyers meet your purchase requirements theyll receive discounts or free items. Buyers can qualify for your
offer by meeting your minimum purchase requirement, or by purchasing multiple items

[ = ] Soect miimum puchase . [ [

imum order
(Example: Spend £50 or more)

*-

Minimum quantity Preview: -offer preview area-
(Example: Buy at least 3 items)

Select a discount:

Purchase discount (Example: Save £10) [~ [+

ercentage discount (Example: 20% off)

2. Select items for your offer

‘Select items from your inventory that will display your offer




image16.png
I ﬂ(" Gol| Buy | MyeBay | Sell | Community | Contactus | Help | & Basket
00K o1, Q1aus (sme us10). sisn out

CATEGORES v | ELECTRONICS | FASHION | DAILY DEALS

Create special offers for your listings Leam more | Tellus what you think

Increase sales by offering discounts to buyers on your listings. You can schedule your offers to display on all of your istings or on individual listings grouped by item
SKU or a category.

1. Create a new offer

You can set purchase requirements for your offers. When buyers meet your purchase requirements theyll receive discounts or free items. Buyers can qualify for your
offer by meeting your minimum purchase requirement, or by purchasing multiple items

= ot o pctss sty [~

Minimurm order Select a discount:

(Example: Spend £50 or more)
tem discount (Example: Get 1 item at 50% off) [~ [=] [~ [«

LS

(Example: Buy at least 3 items)

Purchase discount (Example: Save £10)
ercentage discount (Example: 20% off)

Preview: Buy 0 or more items, get 0% off 0 of the items in
your order*





image17.png
2. Select items for your offer

Select items from your inventory that will display your offer

Allinventory
Only items from a selected category (Example: MP3 piayers)
Only selected SKUs / custom labels (Example: Apple iPod Nano 16G8 - Blue)

3. Schedule your offer

Enter a title and schedule your offer. Your offer title wil help you refer to and manage your offes; it will not be displayed to buyers on your listings

Enter offer title:

Example: Summer sale
Start date: mm/dd/yyyy B tans 0001 am, epay Tme PaciicTme
Enddate:  [mm/clyyyy B nos 11:59 pm, eBay Tne s Pacitc Tme

By submiting this form, you acknowledge that youve reviewed and accepted eBay’s Terms and Conditions





image18.png
2. Select items for your offer

Select items from your inventory that will display your offer

Allinventory

Only items from a selected category (Example: MP3 piayers)
[ Select a category 1

Only selected SKUs / custom labels (Example: Apple iPod Nano 16G8 - Biue)

3. Schedule your offer




image19.png
<l

Select a category for your offer

Select a specific category of listings that will qualify for your offer

Antiques > | Accessories >
Art> Antiquarian & Collectable
Baby > Audio Books

azi Children's & Young Adults >
Business, Ofice & Industrial > iction >

Cars, Motorcycles & Vehicles >

Clothes, Shoes & Accessories > | Comics >

Coins > Magazines >
Collectables > Collections & Lots >
Computing > Others.

Consumer Electronics >

Crafts > >

The Arts > | [Economics | lBus
Biographies & Autobiographies > (| | Finance & Accounting Eco
Bus 0 General & Reference ot
Computer &1T > Industrial Studies

Dictionaries & Reference > Management Techniques

Engineering & Technology > Sales & Harketing

Family, Health & Relationships >
Fiction Related >

Food & Drink >

General & Popular Interest >
Geography & Environment >
History & iitary > 2 >

il

Your selected categor

Books, Comics & Magazines > Non-Fiction > Business, Economics & Industry > Textbooks & Study Guides

elect this category





image20.png
2. Select items for your offer

Select items from your inventory that will display your offer

Allinventory
Only items from a selected category (Example: MP3 piayers)
Only selected SKUs / custom labels (Example: Apple iPod Nano 16G8 - Blue)

You can select up to 25 individual SKUs per offer. The first 14 SKUS wil be displayed with your offer. Additional SKUS will be displayed when items from
your first 14 SKUs sell out or are no longer availzble to buyers

[ Enter SKUs ] [ Select individual SKUs ] 2

3. Schedule your offer





image21.png
Enter SKUs

Enter up to 25 product SKUs / custom labels to display your offer. Type one SKU per line.

25

sxuL
sxu2





image22.png
Select SKUs for your offer

Select a category, then select indiidual SKUs

Antiques > | Accessories > | Antiques & Collectables
Art> Antiquarian & Collectable Architecture & Design
Baby > Audio Books At
Children's & Young Adults > Business & Management
Business, Ofice & Industrial > Fiction > Children's
Cars, Motorcycles & Vehicles > Non-Fiction > Computing, IT & Intemet
Clothes, Shoes & Accessories > | Comics > Crafts
Coins > Entertsinment >
Collectables > Collections & Lots >
Computing > Others. Games
Consumer Electronics > Gardening
Crafts > - ~ Geography >

Your selected category:
Books, Comics & Magazines > Magazines > Food & Drink

View SKUs in this
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Select SKUs for your offer

Clothing, Shoes & Accessories > Women's Clothing > Pants [ Changs category |

[U— 10 results found / 3 selected
. [Search by listing title or SKU number Clear search

~ Size Type
Regular SKU number Hemtite price range
Petites
Plus. REKHA Junior pants 300.0-300.0 E
See more...

SAEER Junior pants 300.0-3000

7 Bottoms Size MANJU Junior pants 300.0-300.0
(Women's)
% sumAn Junior pants3 300.0-3000
s
= PANKAJA Junior pants 300.0-3000
See more... SAHANA. Junior pants 300.0-300.0

~ Brand ARVIND Junior pants4. 300.0-300.0
2B Free
5.1 Tactical NDHI Junior pants 300.0-3000
6126 by Lindsay Lohan
s i s PR, w000

s PADMAA Junior pants 300.0-3000

Capris, Cropped -
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Help.

CATEGORIES ~ ELECTRONICS | FASHION | DAILY DEALS [ <8ayBuyer Protection @ Find out more »

@ Back to search result | Video Games > Games

@ XBOX 360 New! Crysis 2 [Limited Edition] (Xbox 360, 2011)

condition: MW
Quantity: 7 3 available ‘eBay Top-rated seller
tgamez._uk (75419 %) o
T
| wat ] v Dizpatches itams quickdy

Save this

Postags: Free_ - Economy Delivery Ses more services v | .

Deivery:  Estmatd itin &8 vorking de Vst sho. 1 4Gamz Discaum Shop

See other tems

Payments:  PayPal | ses payment information Registered a2 & Business Saker

Retums: Retums accepted | Resd detais

You're n safe hands when  gBay Buyer (g
you shop on eBay Protection
VI Find out more »

2% sell one like this

Special Offer: Related Items - Save £15 when you spend £50 or more  [Show more items ] v

kol on select e fom 4gamez_k,when y0u Py wih PayPal. Othr rstictons apply [ See dtals
o o e s ore
i. Sublotal: £53.71 (2 tems)
B Youtsave: £15.00
This om: NewiCrysis2  CalOfDu Modem  NIER, Xbox 360 Video  Tron Evolubon (Xbox 360, Fallut Fall out3 New ez A
Limiod Edton] Gbox..  Wariare 3 (box360)  Games Lumied Eator]  2010) Limies Eaion] _ Microson XBOX 360 -
2 £3000 £2500 es5.71 4500

Add to watch st

Postage: FREE Economy Delivery

~ Discount appled o your ordor ubiotal. ‘S s s v
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£. Select iter

'ms for your otter

Select items from your inventory that will display your offer

Allinventory
Atisting will only display with
I Remember even a single item that meets the purchase requirements for your offer can receive the discount. this offer if it:

Only items from a selected category (Example: MP3 piayers) « Is afixed price lsting or an

Only selected SKUS / custom labels (Example: Apple iPod Nano 16G8 - Blue) f:“ﬁ:r;‘éﬂ: listing with a Buy

« Offers PayPal as a payment
option

« Is not a multi-SKU or mult-
variation listing

3. Schedule your offer

Enter a title and schedule your offer. Your offer title wil help you refer to and manage your offes; it will not be displayed to buyers on your listings

Enter ofer title:
Example: Summer sale

Start date: [dcjmm/yyyy [ starts 00:01 GUT.

Enddate:  [dc/mmlyyyy [ ends 2359 GUT

By submitting this form, you acknowledge that youve reviewed and accepted the Cross-selling tool terms and conditions
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CO-UK o, (proctestsatinuivaicchan@ebay.com). ign out B vou have coupons avaiable

CATEGORES v | ELECTRONICS | FASHION | DAILY DEALS

Upload your offers Leam more | Tellus what you think

Create multiple offers quickly by uploading a formatted spreadsheet. Just download the spreadsheet template, fill it out and upload.

1. Download a template

Download a template for the type of ofers youd like to feature on your listings, then enter information about your offer in the spreadsheet.

Order size offer template.

[ Dovnload .cev template 1

2. Select start and end dates for your offers, then upload your spreadsheet

Next, indicate the start and end dates for your offers, then upload your spreadsheet.

Al of the offers you are uploading will have diflerent start and end dates, as specified in your spreadsheet.

© Al of the offers you are uploading will have same start and end dates, as specified below.

Upload your spreadshest:

By uploading your new offers, you acknowledge that you've reviewed and accepted the Cross-seling tool terms & conditions

[GESN cancel




image27.png
E e P W . R
DU E A EER EE Eescma 3% o 4 St fot Cocswion ) (ST e __ a8 e
= o B S .
L —— G v o W — . -
v o o0 ot - o
e e o s = a ==
H 3 s . |
wwon s voue Sirme : w





image28.png
dﬁ" Gol| Buy | MyeBay | Sell | Community | Contactus | Help
0K i, aib (sme_ui). Sign out
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Upload your offers Leam more | Tellus what you think

‘ Your spreadsheet has been uploaded, however none of your offers were scheduled due to errors. Please download your error report to review and fix errors, then
upload again

‘Download your error report to update missing and/or invalid data. Make your edits directly in the spreadsheet.
 Dovnlozd your .CSV error report 1

Upload your spreadshest

By uploading your new offers, you acknowledge that youve reviewed and accepted the Cross-selling toolterms and conditions
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Hello, QBUS (sme_us10). Sign out

Gol| Buy | MyeBay | Sell | Community | Contactus | Help | & Basket

Cross-selling tool

~ | ELECTRONICS | FASHION | DALY DEALS

Leam more | Tellus whatyou think
» Create offers for your listings

Manage your offers

Enter e of your offer Clear search

J AlL(11) || Scheduled (5) || Active (3) || Onhold (0) || Drafts (1) || Ended (2) ?
Show: Al offer types. - Bulk edit offers
Ofter ttie offer type Status Start date. End date. Revenue®  Avg.ordersize  Actions
UK test bulk Order size Scheduled 2Nov2011 | 31Dec,20m o 00 View| More ~
UK test bulk 7 Order size Scheduled 11002012 | 12Ju1,2013 o 00 view| Edit
UK test bulk 5 Order size Acte 10NoY2011 | 30Nov 2011 o 00 view| Coyoffer

Delete
UK test bulk 6 Order size Acte 10NoY 2011 30Nov 2011 o 00 view|
Save as draft

UK test bulk 4 Order size Acte 10NoY2011 | 30Nov 2011 o 00 View
UK test bulk2 Order size Scheduled 11Dec2012 | 12Ju1,2013 o 00 View|More
UK test bulk 1 Order size Scheduled 11Dec2012 | 12Ju1,2013 o 00 View|More ~
UK test bulk 3 Order size Scheduled 11Dec2012 | 12Ju1,2013 o 00 View|More
UKdraftcategory  Ordersize. Drat 280ct,2011 29002011 o 00 View|More
offer editUS
satest ast Relateditems | Ended 215ep,2011  29Sep,201 o 00 View|More
Buy3get1fiee Order size Ended 17sep2011 | 010ct201 o 00 View|More ~

Note: Revenue and Average order size are refrashed every four hours.

‘ See your sales reports

ems per page: 25 | 50 | 100 | 200
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Edit your active offer

Leam more | Tell us what you think

You can edit offer details and/or reschedule dates for your draft or scheduled offers. If your offer is active or on hold, you will only be able to edit the title, end date
and eligible items (SKU inventory)

1. Your offer details

Ofr  Get 3 items for the price of 2*

2. Select items for your offer

Select items from your inventory that will display your offer

Only selected SKUs / custom labels (Example: Apple iPod Nano 16G8 - Biue)

You can select up to 25 individual SKUs per offer. The first 14 SKUS wil be displayed with your offer. Additional SKUS will be displayed when items from
your first 14 SKUs sell out or are no longer availzble to buyers

« SKUs selected - 3 SKUs

[ View all SKUs | Remove all SKUs ] [ Enter SkUs ] [ Select individual SKus ] 2

3. Schedule your offer

Enter a title and schedule your offer. Your offer title wil help you refer to and manage your offes; it will not be displayed to buyers on your listings

Enter offer ite:
Buy 3 Get 1DVD free Example: Summer sale
Start date:  21/11/2011 Starts 00:01 GUT

Enddate:  30711/2011 [ ends 2359 GUT
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0.uk

Hallo, qib (sme_uk). Sign out

Bulk edit your offers Leam more | Tellus what you think

Download a template for the type of existing offers you'd like to edit. Make edits directly in the downloaded spreadsheet and upload.

Order size offer template.

[ Dovnload .cev template 1

Related items offer template

Upload your spreadshest:

Upload [ReisH]
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A2 - fx | 5000172903
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1 Offer1d [Do not Offer title [Can Istart date [DD/N End date [DD/M Status [Can be n Purchase requir Spend/Quantity Discount type [€ Discount value [ Discount limit [ Merchandise tyj Category ID [Do SKUs [Also called Custom Labels. Separate each SKU using comma.]
5000172903 UK test bulk 1 11/12/2012 12/7/2013 SCHEDULED  SPEND 100 PERCENT 10 AL
5000173003 UK test bulk 2 11/12/2012 12/7/2013 SCHEDULED  SPEND 150 AMOUNT 20 caT 6383
5000173103 UK test bulk 3 11/12/2012 12/7/2013 SCHEDULED  VOLUME 5 ITEM 1 100 SKU 121877, 062778, 110687, 091075, 102778
5000173503 UK test bulk 7 11/10/2012 12/7/2013 SCHEDULED  SPEND 100 PERCENT 10 AL
5000173603 UK test bulk 8 22/11/2011 31/12/2011 ACTIVE SPEND 100 PERCENT 10 ALL
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Edit your offer

Learn more | Tell us what you think

1. Select primary SKUs

Select primary SKUs for your offer. Note that all primary SKUs vill share exactly the same group of related SKUs
Primary SKUs: BLURAY09 Add more SKUs

2. Select related SKUs

Select up to 14 related SKUs and organise them into a group. You can specify a discount and set a maximum quantity allowed for purchase at the discounted price for each related SKU

Note: The discounts offered will be applied to the buyer's order subtotal. The order discount is then itemised across all items (primary and related) applicable to the offer on a cost-weighted basis. Leam more
* Group title: related items Example: Lenses for Sony camera

Title Price range. Discount Quantity Action
BLURAYOT |toskup sk NA NA 000 % - h [ Dslete ]
BLURAY02 |tosk up ks NA NA 000 % - [ Delete ]
BLURAY03 |tosk up ks NA NA 000 % - [ Delete ]

[ Add more Skus ]

3. Schedule your offer

Enter a title and schedule your offer. Your offer title will help you refer to and manage your offes; it will not be displayed to buyers on your listings

* Offer tile: [Blu-ray bundle 24/10/2011

Example: Sony camera and lenses
* Start date: (24/10/2011 8:00:00 GMT

* End date: 31/12/2011 | [ 7:00:00 GMT

*indicates required field

By submitting this form, you acknowledge that youve reviewed and accepted the Cross-selling tool terms and conditions
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Bulk edit your offers

Leam more | Tell us what you think

Download a template for the type of existing offers you'd like to edit. Make edits directly in the downloaded spreadsheet and upload.

Order size offer template.

Related items offer template
Go'to edit your related items offers

Upload your spreadshest:





image35.png
L e e et b o I B ol TrErA
B G A EEW K Eesacos $o% o | Crtons ot (Giioior ) (TN ey BRI | e oot romt

-

f

2 o amerstunde | na/maoetm 44201758 woary Shedies COMGALCAMESme e TRODL  Percrage s f
. woa secntge o o
il ey Percntge o 00
of ey Pecntge © s
i o Peenige o 0
5 o200 vy /oA WA OO Moty e e eesrems  oumaos  peentge o f
0 smae:  peentge '
n Pt f
B swmonosde  wiwmuosm s weary santues ™ e ounan  perenige = f
5 womn e = 3
6 o Percntge P '
ol vowa Pecntge 9 '

!




